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VSEOBECNE OBCHODNI PODMINKY — STAVBA ZARIZENI, INSTALACE /

GENERAL TERMS & CONDITIONS - PLANT CONSTRUCTION, INSTALLATION

spole¢nosti / of

Johnson Controls Building Solutions, spol. s r.o., ICO:
07868821, se sidlem Libalova 2348/1, Chodov, 149 00,
zapsané v obchodnim rejstiiku  vedeném Méstskym
soudem v Praze, sp. Zn. C 308965 (JCBS)

Tyco Fire & Security Czech Republic s.r.o., ICO:
61055077, se sidlem Libalova 2348/1, Chodov, 149 00,
zapsané v obchodnim rejstiiku  vedeném Méstskym
soudem v Praze C 43775 (Tyco)

(jakakoliv ¢i obé ddle jen "JCI")

1. Rozsah pouZziti

1.1 Tyto obchodni podminky upravuji préva a povinnosti
mezi stranami jakékoliv soucCasné i budouci smlouvy o
dilo, na stavebni prace a sluzby souvisejici se stavbou,
které dodava JCI.

1.2 Nasledujici podminky plati pfi uzavieni jakékoliv
smlouvy se zdkaznikem, a to i v pripadé, Ze zdkaznik
odkaZe pfi jedndni sméfujicim k uzavreni smlouvy na jiné
obchodni podminky, které jsou v rozporu s nasSimi
podminkami nebo se od nich odchyluji. Jakykoli odkaz
zadkaznika na jeho vlastni obchodni podminky ¢i obchodni
podminky tretich stran nevyvoldvd pravni (cinky, pficemZ
Smluvni strany vyslovné vylucuji pouZiti ustanoveni § 1751
odst. 2, zdkona ¢. 89/2012 Sh., v platném znéni,
obcanského zakoniku (déle jen ,Obcansky zakonik").

1.3 Odlisna ujedndni ve smlouvé se zdkaznikem maji vzdy
prednost pred témito obchodnimi podminkami.

1.4 VeSkeré smlouvy a vedlej$i ujednani, jakoZ i vSechny
zmény musi byt uzavreny pisemné. To plati i pro upusténf
od tohoto poZadavku na pisemnou formu.

2. Rozsah sluzeb, uzavreni smlouvy

2.1 Rozsah praci nebo sluZeb, které budeme poskytovat
(souhrnné oznacované jako "sluzby"), je jednoznacné
popsan v nasi nabidce.

2.2 Neni-li v nasi nabidce uvedeno jinak, je nezdvaznd a
nepredstavuje ndvrh na uzavieni smlouvy mezi nasi
spolecnosti a zdkaznikem. Pokud zdkaznik s nasi cenovou
nabidkou souhlasi, zaSle ndm objedndvku. Objedndvka
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Johnson Controls Building Solutions, spol. s r.o., ID No:
07868821, registered seat Libalova 2348/1, Chodov, 149
00, registered in the commercial register maintained by
Municipal Court in Prague, file No C 308965 (JCBS)

and

Tyco Fire & Security Czech Republic s.r.o., ID No:
61055077, registered seat Libalova 2348/1, Chodov, 149
00, registered in the commercial register maintained by
Municipal Court in Prague file No.: C 43775 (Tyco)

(any or both further only “JCI")

1. Scope of Application

1.1 All current and future construction or plant-related
contracts for work and services supplied by JCI are
executed under the following terms and conditions.

1.2 The following terms and conditions shall apply to any
contract with the customer even if the customer refers to
his own terms and conditions which are in conflict with or
deviate from our terms and conditions. Any customer's
reference to its own commercial terms or the terms of
third parties does not give rise to any legal effects; the
Parties expressly exclude application of Section 1751 (2)
of the Act No. 89/2012 Coll., the Civil Code (“Civil Code").

1.3 Individual agreements with the customer in the
contract always take precedence over these terms and
conditions.

1.4 All agreements and ancillary agreements as well as all
amendments must be made in writing. This also applies to
the waiver of this written form requirement.

2. Scope of Services, Conclusion of the Contract

2.1 The scope of work or services owed by us (collectively
referred to as "services") is conclusively described in our
offer.

2.2 If not stated otherwise in our offer, it is not binding
and does not represent a proposal for conclusion of the
contract between the us and the customer. If the
customer agrees with our offer, he will send us the order.
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zdkaznika musi byt vystavena v pisemné formé s odkazem
na nasi pfisluSnou nabidku, nesmi obsahovat zmény
oproti nabidce a musi nam byt dorucena.

2.3 Vystavenim objednavky zdkaznik vyjadfuje souhlas s
celym obsahem nabidky a s témito obchodnimi
podminkami. Smlouva vznikd potvrzenim objedndvky
zdkaznika z nasi strany. V pfipadé, Ze objedndvka bude
obsahovat zmény oproti nabidce, smlouva mezi nami a
zdkaznikem je uzavrfena pouze v pripadé, Ze zdkaznikovi
potvrdime, Ze s objedndvkou souhlasime. Pro vylouceni
pochybnosti se uvadi, 7Ze odkaz na jiné obchodni
podminky obsaZeny v objedndvce se nepovaZuje za
zménu nabidky a neprihlizi se k nému

2.4 Realizace predmétu plnéni uvedeného v nabidce
podléhd v naSi  spoleCnosti  nékolikastupfovému
schvalovani. Jsme proto oprdvnéni kdykoliv a bez udani
divodu nabidku odvolat a realizaci pfedmétu smlouvy
odmitnout, a to i po doruceni objednavky zdkaznika a
uzavreni prislusné smlouvy. Smluvni strany vyslovné
vylucuji pouZiti ustanoveni § 1729 Ob&anského zdkoniku.

2.5 Jsme opravnéni poskytovat sluzby po ¢astech, pokud
to nevylucuje odlvodnény zajem zakaznika

3. Cena

3.1 Nase cena se vypocitava na zakladé jednotkovych cen
uvedenych ve smlouvé a skutecné provedenych sluzeb.
3.2 Pokud je odhadované mnoZstvi prekroceno o vice nez
10 %, mame prdvo na sjednani nové ceny, kterd zohledni
dodatecné nebo sniZené ndklady.

3.3 V pripadé poklesu v odhadu mnoZstvi o vice nez 10 %
jsme opravnéni zvysit jednotkovou cenu za skutecné
provedené mnoZstvi sluzby nebo dil¢i sluzby, pokud nédm
to nebude kompenzovdno zvySenim mnoZstvi v jinych
objedndvkach (polozkdch) nebo jinym zplisobem.

3.4 Nase sluzby Gctujeme na zakladé ¢asu a materidlu a
na zakladé nasledujicich pravidel:

(a) hodinovd sazba za praci je stanovena podle nasich
sazeb platnych v dobé uzavreni smlouvy;

(b) doba cekéni a doba strdvend na cesté se povazuje za
pracovni dobu ve smyslu pfedchoziho bodu, pokud ji
musime odménit jako pracovni dobu v souladu s platnymi
pracovnépravnimi predpisy;

(c) vydaje a néklady (napf. vydaje na zkousky a Gfedni
schvéleni) hradi zékaznik;

(d) nezbytné ndklady, zejména naklady na dopravu,
prepravu zavazadel, ndfadi a drobného materidlu, hradi
zékaznik;

(e) pouzité materidly, jakoZ i specidlni naradi, méfici a

JCI_GTC Installation_CZ-CZ/EN_02-24

The order for delivery of the work must be made by the
customer in writing with a reference to our appropriate
offer, it must not diverge from the offer and it must be
delivered to us.

2.3 By making the order the customer expresses its
consent with the entire content of the offer and with
these terms and conditions. The contract is concluded by
confirmation of the customer’s order from our side. If the
order diverges from the content of the offer, the contract
between us and the customer shall be made only if we
confirm to the customer that we approve the order. For
avoidance of any doubts, the customer's reference to
another commercial terms included in the order is not
considered a change of the offer and will be ignored.

2.4 The realization of the subject of performance stated in
the offer is subject to a multi-stage approval in our
company. We are therefore entitled to rescind the offer
and refuse realization of the subject of the contract's
performance anytime and without a reason, even after
the receipt of the customer's order and conclusion of the
appropriate contract. The Parties exclude application of
Section 1729 of the Civil Code.

2.5 We shall be entitled to render services in parts unless
this is excluded by a reasonable interest of the customer

3. Price

3.1 Our price is calculated on the basis of the contractual
unit prices and the services actually performed.

3.2 If the quantity estimate is exceeded by more than
10 %, upon our request a new price shall be agreed upon,
taking into account the additional or reduced costs.

3.3 In the event of a shortfall of more than 10 % in the
quantity estimate, we shall be entitled to increase the unit
price for the quantity of the service or partial service
actually performed, unless we are compensated by
increasing the quantities in other order numbers (items)
or in some other way.

3.4 We charge for our services on the basis of time and
materials and based on the following:

(a) the working time shall be remunerated in accordance
with our charging rates applicable at the time of
conclusion of the contract;

(b) waiting and travel times shall be deemed working time
provided that we need to remunerate them as working
time in accordance with the applicable labor law
regulations;

(c) expenses and costs (e.g. expenses for examinations
and official approvals) are to be reimbursed by the
customer;

(d) necessary expenses, in particular expenses for
transportation, transport of luggage, tools and small
materials are to be reimbursed by the customer;

(e) the materials used as well as special tools, measuring
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zkusebni zafizeni se hradi podle ceniku platného v dobé
uzavfeni smlouvy, pfipadné ve vysi prokazatelné
vynaloZenych nékladl a pfimérenych priplatkd.

3.5 Nase kalkulace vychdzi ze mzdovych, materidlovych a
vedlejSich ndkladl platnych v dobé uzavieni smlouvy.
Pokud neni dohodnuto jinak, v pfipadé zvysSeni nékladd o
minimalné 5% jsme oprdvnéni zvysit nasi cenu na zakladé
téchto zvysenych nékladd.

3.6 Pokud jsou sluzby, za které byla sjedndna pausaini
Castka, zavislé na sluzbé nebo dilci sluzbé, které podléhaji
jednotkové cené, jsme oprdvnéni pozadovat pfimérenou
Gpravu pausdini ¢astky v souvislosti se zménou
jednotkové ceny.

3.7 V pripadé objednanych zmén rozsahu se nase odména
za dodatecné a zredukované sluzby vypocita vyhradné na
zakladé aktualizace kalkulace pdvodni zakézky.

3.8 Zakaznik je povinen zaplatit veskeré dané a poplatky
vztahujici se k predmétu smlouvy dle platnych predpisd.
Tyto dané a  poplatky jsou uGctovény zvldst k tiZi
zakaznika.

4. Platebni podminky

4.1 Vyhrazujeme si pravo fakturovat pribézné platby na
zdkladé postupu praci nebo na zdkladé rozpisu hodnot
(harmonogram fakturace), na kterém se strany dohodnou.
U vSech instalacnich projektd nad ndmi stanovenou
hranici bude mezi stranami dohodnut harmonogram
fakturace zahrnujici rozsah praci na projektu. Tento
harmonogram zejména stanovi, Ze na konci kaZdého
mésice zasleme zdkaznikovi k Uhradé fakturu odrdzejici
dosazeny postup praci (rozepsanou podle dokoncenych
a/nebo probihajicich etap a uvadéjici ¢astku k dhradé z
celkové ceny projektu). Vyhrazujeme si pravo Uctovat
objektivné zjistitelné ndklady na skladovéni predméti
skladovanych v rdmci projektu instalace.

4.2 Platby jsou splatné do 30 dnl od vystaveni pfislusné
faktury bez jakychkoli sraZek.

4.3 Pokud zdkaznik v dobré vife vznese namitku proti
fakture (,ndmitka”), je povinen ndm ji podrobné a
pisemné vysvétlit do konce Ihity splatnosti. V pripadg, Ze
zakaznik ndmitku ve Ih(té neuplatni, povaZuje se faktura
za prijatou, spravnou a splatnou, tj. zakaznik se vzdava
odpovidajicich ndmitek proti faktufe. Jakdkoli jind prava
zakaznika zUstavaji nedotcena.

4.4 VeSkerd predem predloZzend méreni pro dilci faktury

musi byt zdkaznikem zkontrolovédna do dvou tydnl od
dodani, poté se méreni povazuji za prijatd. Pro mérfeni pro
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and testing equipment shall be remunerated in
accordance with the price list applicable at the time of
conclusion of the contract, alternatively in the amount of
the costs demonstrably incurred plus reasonable
surcharges.

3.5 Our calculation is based on the wage, material and
ancillary costs valid at the time of conclusion of the
contract. Unless agreed differently, in the event of an
increase in these costs of minimum 5%, we shall be
entitled to increase our price on the basis of the
increased costs.

3.6 If services for which a lump sum has been agreed
depend on a service or partial service that are subject to
a unit price, we shall be entitled to request an adequate
adaptation of the lump sum in connection with the
change in the unit price.

3.7 For ordered scope changes, our remuneration for
additional and reduced services shall be calculated
exclusively on the basis of an update of the original order
calculation.

3.8 The customer shall be obliged to pay any and all taxes
and charges in relation to the subject matter of the
contract in line with the regulations in force. These taxes
and charges shall be charged to the customer separately.

4. Payment Terms

4.1 We reserve the right to invoice progress payments
based on the progress of the works or against a schedule
of values (Billing Schedule) to be agreed between the
parties. For all installation projects above a threshold
specified by us, a Billing Schedule covering the scope of
work of the project will be agreed between the parties.
This Billing Schedule shall provide, in particular, that at
the end of each month, an invoice reflecting the progress
made (itemized according to the stages completed and/or
in progress and indicating the amount to be paid of the
total price of the project) shall be sent by us to the
customer for payment. We reserve the right to charge for
the objectively determinable cost of storage of items
stored as part of the installation project.

4.2 Payments are due within 30 days after the date of
issuance of the corresponding invoice, without deduction.
4.3 If the customer objects to an invoice in good faith
("Objection”), it shall be obliged to explain the Objection
to us in detail and in writing by the end of the payment
period. In the event that the customer fails to raise an
Objection within the time limit, the invoice shall be
deemed accepted, correct and payable, i.e. the customer
waives any corresponding objections to the invoice. Any
other rights of the customer remain unaffected.

4.4 Any measurements submitted in advance for partial
invoices shall be checked by the customer within two
weeks of delivery, after which the measurements shall be
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kone¢nou fakturu mohou byt v zdvislosti na sloZitosti
dohodnuty jiné Ihity kontroly, nejdéle vSak Sest tydnd po
dodani.

4.5 Datem splatnosti se rozumi den pripsani ¢astky na nas
G¢et. Céstka, kterd zlstane neuhrazend po dni splatnosti,
podléha Uroku z prodleni ve vySi 0,1% z DluZné castky za
kazdy zapocCaty kalenddrni den prodleni. V pfipadé
prodleni zdkaznika s platbou - podle téchto podminek
nebo jinych smluv - jsme oprdvnéni odmitnout plnéni
podle téchto podminek nebo jinych smluv nebo od
smlouvy odstoupit.

5. Pradvo na zapocteni/zadrZovaci pravo

5.1 Zakaznik ma pravo na zapocteni pouze v pfipadé, Ze
jeho pohleddvky byly pravomocné potvrzeny, jsou
nesporné nebo byly nami uznany.

5.2 Z4kaznik je oprdvnén uplatnit zadrZovaci pravo nebo
pravo odmitnout plnéni pouze v pfipadé, Ze jsou spinény
zdkonné pozadavky a jeho protindrok se zaklddd na
stejném smluvnim vztahu.

6. Poskytovani sluzeb/povinnost poskytnuti souc¢innosti
6.1 Z&kaznik zajisti vS8echny stavebni, technické a provozni
podminky pro realizaci naSich sluZeb, jak je uvedeno v
nasi nabidce.

6.2 Jsme  oprdvnéni  povéfit  plnénim  sluZeb
subdodavatele. Zlstdvdme vSak jedinym kontaktnim
partnerem zakaznika.

7. Dodaci podminky

7.1 Ndmi uvedené dodaci |hity nejsou zévazné, ledaZe je
v nasi nabidce ¢i smlouvé uvedeno jinak.

7.2 Zpozdéni v plnéni z dlivodu vyssi moci nebo z dlivodu
nepredvidatelnych a neodvratitelnych udélosti, jako jsou
napr. provozni poruchy, valka, nepokoje, teror, stavky,
vyluky, nedostatek dopravnich prostredki, pandemie a
epidemie, potiZe pfi obstaravani zboZi a materidlu, Gredni
nafizeni, opozdéné dodavky nasich dodavatell nebo jiné
okolnosti, které znemoZnuji nebo vyrazné ztéZuji nase
smluvni plnéni, se nepovaZuji za nasSe prodlenf. Naroky na
ndhradu Skody jsou v tomto pripadé vylouceny.

7.3 Pokud nastanou okolnosti, které brani provedeni
nasich sluzeb, budeme o tom zdkaznika informovat.

7.4 V pfipadé prodleni s plnénim nebo prekazky podle
Clanku 7.2 se prodlouzi v3echny dohodnuté terminy
plnéni; prodlouZeni terminu se vypocita na zakladé délky
trvdni prekdzky prodlouzené o dobu potfebnou pro
obnoveni praci a pfipadny odklad na vice vhodné rocni
obdobi.
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deemed to have been accepted. Different inspection
periods may be agreed for measurements for the final
invoice, depending on the complexity, but no longer than
six weeks after delivery.

45 The due date shall mean the date on which the
amount is credited to our account. Any amount left
unpaid after the due date shall be subject to a default
interest of 0.1% of the outstanding amount for each
commenced calendar day of delay. In the event of default
of payment by the customer - under these terms and
conditions or other contracts — we shall be entitled to
refuse performance under these terms and conditions or
the other contracts or to terminate the contract.

5. Set-off/Retention Rights

5.1 The customer shall only be entitled to set-off rights if
his counterclaims have been legally established, are
undisputed or have been acknowledged by us.

5.2 The customer shall only be entitled to exercise a right
of retention or a right to refuse performance if the
statutory requirements are met and if its counterclaim is
based on the same contractual relationship.

6. Performance of Services/Obligations to Cooperate
6.1 The customer shall ensure all structural, technical
and operational conditions for the execution of our
services as set out in our offer.

6.2 We are entitled to commission subcontractors
with the performance of services. However, we remain
the sole contact partner of the customer.

7. Delivery Terms

7.1 The delivery dates stated by us are non-binding
unless stated otherwise in our offer or Contract.

7.2 Delays in performance due to force majeure or due to
unforeseeable and unavoidable events such as
operational disruptions, war, riots, terror, strikes,
lockouts, lack of means of transport, pandemics and
epidemics, difficulties in procuring commodities and
materials, official orders, late deliveries by our suppliers
or other circumstances which render our contractual
performance impossible or considerably more difficult
shall not qualify as our default. Claims for damages shall
be excluded.

7.3 If there are circumstances impeding the execution of
our services, we will notify the customer accordingly.

7.4 In the event of delays in performance in accordance
with Section 7.2 or an impediment, any agreed deadlines
for performance shall be extended; the extension of the
deadline shall be calculated on the basis of the duration of
the impediment with a supplement for the resumption of
work and any postponement due to a less adequate
season of the year.
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7.5 Pokud je pInéni preruseno na pravdépodobné delsi
dobu, aniZ by se vsak stalo trvale nemoZnym, budou jiZ
provedené sluzby fakturovdny podle cen sjednanych ve
smlouvé. Kromé toho budou uhrazeny jiZz vynaloZené
ndklady, které jsou zahrnuty v cendch sjednanych ve
smlouvé za dosud neprovedené &asti sluZeb.

7.6 Pokud je za prekdzky odpovédny zakaznik, mame
ndrok na ndhradu vzniklé Skody. Nase prdvo na
prfiméFenou nahradu zdstava timto nedotceno.

7.7 Pokud preruseni trvd déle neZ 3 mésice, mize
smlouvu  pisemné vypovédét kterdkoli ze stran.
Vyporadani se fidi Clanky 7.5 a 7.6. Pokud nejsme
odpovédni za preruseni, mame pravo na Ghradu nakladi
na vyklizeni stavenisté, pokud nejsou tyto ndklady
zahrnuty v odméné za jiz provedené sluzby.

7.8 Jsme-li v podstatném prodleni s plnénim sluZeb, je
zdkaznik oprdvnén po predchozim pisemném upozornéni,
vCetné upozornéni na moZnou vypovéd smlouvy,
odmitnout dalSi plnéni sluzeb a vypovédét smlouvu;
odstoupeni od smlouvy z dlivodu prodleni s plnénim je
vylouceno.

8. Prevzeti / prechod nebezpedi

8.1 Zdkaznik mize odmitnout prevzeti pouze v pripadé
podstatné vady. Za prevzeti se povaZuje téZ, pokud
zadkaznik neprevezme sluzby v ndmi stanovené primérené
Ihiité, ackoli je k tomu povinen. Verejnopravni povoleni,
zkousky a osvédceni nebo povoleni k provozu nejsou
podminkou pro prevzeti.

8.2 Jsme opravnéni poZadovat ¢astecné prevzeti funkéné
dokoncenych ¢asti sluzeb.

8.3 Pokud dojde k preruSeni doddvky a instalace na
zadost zékaznika nebo z divod(, za které je odpovédny
zadkaznik, prechdzi nebezpeci Skody po dobu takového
prerudeni na zdkaznika.

8.4 Pokud dojde k poskozeni nebo zniceni ndmi jiz
provedenych sluzeb jako celku nebo jejich ¢asti pred
jejich prevzetim v dlsledku vy$$i moci nebo jinych
objektivné neodvratitelnych okolnosti, za které nejsme
odpovédni, budou provedené ¢asti sluzby uhrazeny podle
cen sjednanych ve smlouvé vcetné ndkladd némi jiz
vynaloZenych a zahrnutych do cen sjednanych ve smlouvé
za neprovedené C3sti sluzby; v tomto pfipadé nevznika
vzajemna povinnost k ndhradé jinych Skod.

8.5 Nebezpedi ndhodné ztraty a ndhodného znehodnoceni

predmétd a materidld poskytnutych zdkaznikem nese
zakaznik.
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7.5 If performance is probably interrupted for a longer
time period without it becoming permanently impossible,
the services already performed shall be invoiced
according to the contract prices. In addition, costs already
incurred and which are included in the contract prices for
the part of the services not yet performed shall be
reimbursed.

7.6 If the customer is responsible for the impeding
circumstances, we shall be entitled to compensation for
the damage incurred. Our right to reasonable
compensation remains unaffected.

7.7 If an interruption lasts longer than 3 months, the
contract may be terminated in writing by either Party.
Settlement shall be governed by Sections 7.5 and 7.6. If
we are not responsible for the interruption, the costs for
clearing the construction site shall also be reimbursed
insofar as they are not included in the remuneration for
the services already performed.

7.8 If we are in substantial delay with the performance of
the services, the customer shall be entitled, after prior
written warning and threat of termination, to refuse
further performance of the services and terminate the
contract; withdrawal from the contract due to delayed
performance shall be excluded.

8. Acceptance / Passing of Risk

8.1 The customer may only refuse acceptance in the
event of a material defect. Acceptance shall be deemed
as well if the customer fails to accept the services within
a reasonable period of time specified by us, although he
is obliged to do so. Public-law releases, tests and
certificates or permits for operation are not a prerequisite
for acceptance.

8.2 We are entitled to request partial acceptance for
functionally completed parts of services.

8.3 If delivery and installation are interrupted at the
request of the customer or for reasons for which the
customer is responsible, for the period of interruption the
risk shall pass to the customer.

8.4 If the services already performed by us in whole or in
part are damaged or destroyed before acceptance due to
force majeure or other objectively unavoidable
circumstances for which we are not responsible, the
performed parts of the service shall be remunerated
according to the contract prices including the costs
already incurred by us and included in the contract prices
of the non-performed part of the service; in this case,
there shall be no mutual obligation to compensate for
other damages.

8.5 The risk of accidental loss and accidental deterioration
of items and materials provided by the customer shall be
borne by the customer.
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9. Zaruka za jakost

9.1 Poskytujeme zaruku za jakost v souladu s timto
Clankem 9. Zdkaznik je povinen vadu uplatnit pisemné
(véetné formy e-mailu). Pokud se jedna o zarucni opravu,
bezplatné odstranime vadu dila nebo jeho &&sti opravou
nebo dodanim nového nahradniho dilu (dle naseho
uvazeni). Zdkaznik vSak neni opravnén od smlouvy
odstoupit z dlivodu jakéhokoliv i opakovaného vyskytu
vad, ledaZe se ndprava vady opakovang, tj. alesponi 3x
nezdafila

9.2 Neni-li dohodnuto jinak, zéruka za jakost dila Cini 12
(dvandct) mésict od data jeho predéni zakaznikovi. Je-li
soucasti dila dodavka urCitého zarizeni, zboZi, software
nebo  jinych  hmotnych  komponent (dadle jen
,Komponenty”), plati zarucni doba a dal$i ziru¢ni
podminky tykajici se téchto Komponent stanovené jejich
vyrobcem.

9.3 Zaruka na baterie a akumuldtory, jak samostatné, tak
jako soucast dodaného zafizeni, ¢ini 6 (Sest) mésicl od
data jejich dodani.

9.4 Zaruka se nevztahuje na opotfebeni primérené
dobé a zplsobu pouzivani a na komponenty poskytnuté
zakaznikem nebo pouZité na pokyn zakaznika.

9.5 Zaruka je podminéna dodrZovanim povinnost/ ze
strany zakaznika, pfipadné jiného uZivatele, které jsou
stanoveny v provoznich predpisech, névodech a
pokynech JCI ¢&i vyrobce dodaného zafizeni a dale
dodrzovanim pozadavkd pramenicich ~ z pfisluSnych
pravnich predpisi a technickych norem.

9.6 Zaruka pozbyvd platnosti v pripadé (i)
neopravnéného ¢&i neodborného zdsahu do zafizeni, a to
v rozsahu tohoto zdsahu a jeho nésledk(; (i) poskozeni
bylo zplsobeno vnéjSimi vlivy, napf. znecisténim, pfi
styku s vodou v disledku Zivelné udélosti, prirodnich ¢i
jinych vnéjsich jevl (bourky, poZar, prepéti v elektrické
siti apod.); (iii) zafizeni nebo jeho ¢ast bylo mechanicky
poskozeno; (iv) na zafizenf nebyla provedena pravidelnd
Udrzba, servis nebo revize ve stanovenych I|hitéch
autorizovanou organizaci,

9.7 NaSe povinnost k reSeni a odstranéni vad v zarucni
dobé je podminéna tim, Ze zdkaznik ma ke dni uplatnéni
reklamace viaci nam uhrazeny vSechny splatné zavazky.
Toto nemad vliv na béh a trvani zaru¢ni doby.

9.8 Zdkaznik neni oprdvnén zadrzet cenu dodaného
zafizeni ¢i dila (ani jeji jakoukoli ¢ast) z divodu uplatnéni
naroku z vad

9.9 Pokud se ukdzZe, Ze oznamenf vady bylo neopravnéné,
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9. Quality Warranty

9.1 We provide a quality warranty in accordance with this
section 9. The customer shall notify us of the defect in
writing (incl. e-mails). If the defect falls under the
warranty for quality, we will remove defects of the work
or its part by repair or supply of a new spare part (at our
discretion) free of charge. However, the customer is not
entitled to withdraw from the Contract for the reason of
occurrence of any defects, even repeated one, unless the
removal of defects was not successful repeatedly, i.e. at
least three times.

9.2 Unless agreed otherwise, the warranty period for the
quality of the work shall be 12 (twelve) months from the
date of its hand-over to the customer. If delivery of
particular equipment, products, software or other material
components (the “Components”) forms a part of the
work, the warranty period and further warranty conditions
applicable to these Components specified by their
manufacturer shall apply.

9.3 The warranty period for batteries and accumulators,
delivered either separately or as a part of the equipment,
shall be 6 (six) months from the date of delivery.

9.4 The warranty shall not apply on wear and tear
proportionate to the time and method of its use or on
components provided by the customer or used upon
instruction of the customer.

9.5 The warranty shall be conditioned by compliance of
the customer, or other user, with its obligations specified
in the operation rules, instructions and guidance of our
company or the manufacturer of the equipment delivered,
and with the requirements provided for by the relevant
legal regulations and technical standards.

9.6 The warranty shall cease to be applied in case (i) of
unauthorized or unqualified interference with the
equipment to the extent of such interference and its
consequences; (i) the damage has been caused by
external effects, e.g. pollution, contact with water as a
result of natural disaster, by natural or other external
phenomena (storms, fire, over-voltage in the electricity
grid, etc.); (i) the equipment or its part has been
damaged mechanically; (iv) the equipment has not been
subject to regular maintenance, service or check in the
set periods by an authorized provider.

9.7 Our obligation to resolve and remedy defects in the
warranty period is conditional on the customer's payment
of all due liabilities as at the date of the claim to us. This
does not affect the course and duration of the warranty
period.

9.8 The customer is not entitled to withhold the price of
the delivered equipment (goods) or the work (or any part
of it) for the reason of claiming defects.

9.9 If it turns out that a notice of defect was unjustified,
the customer shall pay for the expenses incurred as a
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zdkaznik uhradi naklady, které nédm v diasledku toho
vznikly.

9.10 Néroky z vad se proml¢uji uplynutim jednoho (1) roku
od prevzeti dila, nejpozdéji vSak 15 mésicl po jeho
doruceni.

10. Odpovédnost za Gjmu, smluvni pokuty
10.1 Odpoviddme za Umysl, hrubou nedbalost, Gjmu na
zdravi a Skodu v souladu se zakonnymi ustanovenimi,

zejména ustanovenimi & 2939 a ndsl. obcanského
zakoniku.
10.2 V piipadé jiné (neZ hrubé) nedbalosti plati
nasledujici:

(a) Odpoviddme pouze v pripadé podstatného poruseni
povinnosti ve smyslu ustanoveni § 2002 obcanského
zakoniku @  pouze za  predvidatelnou  Skodu
charakteristickou pro smlouvu.

(b) Nase odpovédnost nepfesahne 1 milion EUR nebo
100% Cisté hodnoty smlouvy (bez DPH), podle toho, kterd
hodnota je niz8i. Toto omezeni plati i pro ndhradu
nemajetkové djmy a pro ndhradu Skody ve zvlastnich
pfipadech podle § 2920 a nasl. Obcanského zakoniku.

10.3 Neodpoviddme za nepfimé nebo nésledné Skody,
jako je usly zisk, preruseni provozu, ztrdta vyuZiti,
vypadek vyroby nebo Skody vzniklé ztratou dat.

10.4 V zdsadé odmitdme jakykoliv zavazek k plathé
jakékoliv smluvni pokuty z nasi strany. Pro pfipad, Ze
bychom podle smlouvy byli povinni hradit jakoukoliv
pripadnou smluvni pokutu, je tato omezena maximalni
vysi 5% z ceny dodaného dila.

11. Vyhrada vlastnictvi

11.1 Vlastnické pravo ke vSem dodanym polozkdm ndm
nabyvd zakaznik aZ dplnym zaplacenim vSech plateb v
rdmci obchodniho vztahu se zékaznikem (tj. okamZikem,
kdy vSechny takové platby obdrzime).

11.2 Z&kaznik je povinen s ndmi dodanymi predméty az
do jejich prevzeti nebo prevodu vlastnického prava
nakladat s ndleZitou péci a peclivosti a pojistit na vlastni
ndklady proti Skoddm zpdsobenym pozarem, vichfici,
vodou a kradeZi na jejich plnou reproduk¢ni hodnotu.

12. Poruseni predpisd ohledné vyvozu nebo jeho zakazu
12.1 Vyhrazujeme si pravo vypoveédét smlouvu nebo od ni
odstoupit, pokud vyjde najevo, Ze zdkaznik nebo koncovy
uzivatel naSich sluZzeb je osobou nebo subjektem
uvedenym na seznamu podle ceskych, americkych,
evropskych a/nebo mezindrodnich predpist ohledné
vyvozu nebo jeho zadkazu, nebo Ze doddvka je urena pro
zemi, do které je dodavka podle téchto predpist
zakdzana. Zdakaznik se zavazuje, Ze nas bude vcas
informovat, pokud maji byt naSe doddvky predany
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result.

9.10 Claims for defects shall become time-barred after
the expiry of one (1) year after acceptance of the work,
but at the latest 15 months after its delivery.

10. Liability/Claims for Damages

10.1 We shall be liable for intent, gross negligence,
personal injury and damage in accordance with the
statutory provision, in particular provisions of section
2939 et seq. of the Civil Code.

10.2 In case of other (non-gross) negligence, the
following shall apply:

(a) We shall only be liable in the event of a material
breach of duty within the meaning of Section 2002 of the
Czech Civil Code and only for the foreseeable damage
typical for the contract.

(b) Our liability shall not exceed 1 million EUR or 100 % of
the net contract value (without VAT), whichever is lower.
This limitation also applies to non-pecuniary damage and
compensation in special cases under Section 2920 et seq.
of the Civil Code.

10.3 We are not liable for indirect or consequential
damages such as loss of profit, business interruption, loss
of use, loss of production or damages resulting from loss
of data.

10.4 We reject in principle any obligation to pay any
contractual penalty on our part. In the event that we are
contractually obliged to pay any penalties, such penalties
shall be limited to a maximum of 5% of the price of the
work delivered.

11. Retention of Title

11.1 Title to all delivered items shall remain vested in us
until receipt of all payments under the business
relationship with the customer.

11.2 The customer shall treat the items delivered by us
with due care and diligence until acceptance or transfer of
title and to insure them at his own expense against
damage by fire, storm, water, and theft to their full
replacement value.

12. Violation of Export/Embargo Regulations

12.1 We reserve the right to terminate or withdraw from
the contract if it becomes apparent that the customer or
the end user of our services is a person or entity listed
under Czech, US, European, and/or international export or
embargo regulations or that the delivery is intended for a
country to which delivery is prohibited under these
regulations. The customer undertakes to inform us in due
time if our deliveries are to be passed on to an end user
or transferred to a country and if this could violate the

The power behind your mission



Johnson /))1

Controls

kone¢nému uZivateli nebo prevedeny do jiné zemé a
pokud by tim mohlo dojit k porudeni vySe uvedenych
predpisd.

13. Software, digitalni rfeSeni a digitdIni sluzby

13.1 Nainstalovany software. V souladu s podminkami
smlouvy a licencni smlouvou s koncovym uZivatelem,
kterd je priloZena k softwaru, nebo, pokud takovd
smlouva neexistuje, s podminkami licencni smlouvy s
koncovym uZivatelem uvedenymi na
(https://www.johnsoncontrols.com/buildings/legal/digital/g

afore mentioned regulations.

13. Software, Digital Solutions and Digital Enabled
Services

13.1 Installed Software. Subject to the terms and
conditions of the contract, and the end user license
agreement that accompanies the software or, if none, the
terms and conditions of the end user license agreement
set forth at
(https://www .johnsoncontrols.com/buildings/legal/digital/g

eneraleula) nade spolednost timto udéluje zdkaznikovi
nevyhradni, nepfenosnou a nesublicencovatelnou licenci k
pouzivani  softwaru nainstalovaného v  prostorach
zdkaznika vyhradné pro Ucely pouzivani, provozu a Udrzby
naseho produktu, ve kterém je software nainstalovan,
nebo pouzivani softwaru vyhradné pro interni obchodni
Ucely zakaznika.

13.2 Digitdlné podporované sluzby. Pokud nase
spolecnost poskytuje Digitdlné podporované sluzby s
podporou digitdlnich technologii podle téchto obchodnich
podminek, vyZaduji tyto sluZzby s podporou digitélnich
technologii shromazdovéni, prfenos a vkladani dat o
budovéch, zafizenich, ¢asovych radach systémi a dalSich
dat do softwarovych aplikaci hostovanych v cloudu JCI.
Z3dkaznik souhlasi se shromaZdovanim, prenosem a
prebirdnim a pouZivanim téchto (dajl nasi spolecnosti,
aby mohla poskytovat, udrZovat, chrdnit a zlepSovat
Digitalné podporované sluzby a své produkty a sluZby.
Zakaznik bere na védomi, Ze ackoli sluzby Digitdlné
podporované sluzby obecné zlepSuji vykon zafizeni a
sluzeb, Digitdlné podporované sluzby nezabranuji viem
moznym porucham, nezajistuji proti vSem ztrdtdm ani
nezaruCuji uritou Uroven vykonu. Zdakaznik bude
vyhradné zodpovédny za zfizeni, provoz, Udrzbu, pfistup,
zabezpeceni a dalsi aspekty své pocftacové sfté ("Sit"),
bude vhodné chranit hardware a produkty pfipojené k Siti
a poskytne nasi spole¢nosti bezpecny pfistup k Siti pro
poskytovani jejich sluzeb. Bez ohledu na jakdkoli jind
ustanoveni téchto obchodnich podminek nase spolecnost
nenese odpovédnost za poruchu dat, kterd neni poruchou
dat JCI, a zdkaznik je odpovédny za servisni prace
spole¢nosti JCI na opravé nebo odstranénf poruchy dat,
kterad neni poruchou dat JCI, je-li to nutné.

13.3 Terminy zde pouZité znamenaii:

(a) "Digitdlné podporované sluzby" se rozumi sluzby
poskytované podle téchto obchodnich podminek, které
vyuzivaji software JCl a cloudové hostované softwarové
nabidky a nastroje ke zlepSeni a umoznéni téchto sluzeb.
Digitdlné podporované sluzby mohou, mimo jiné,
zahrnovat vzdalenou kontrolu, pokrocilou detekci a
diagnostiku poruch zafizeni a dashboarding dat a hlaseni
o stavu zafizeni a
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eneraleula). Our company hereby grants to customer a
non-exclusive, non-transferable, non-sublicensable
license to use the software installed on premises solely
for purposes of using, operating, and maintaining our
Product in which the software is installed, or using the
software solely for customer's internal business purposes.

13.2 Digital Enabled Services. If our company provides
Digital Enabled Services wunder these terms and
conditions, these Digital Enabled Services require the
collection, transfer and ingestion of building, equipment,
system time series, and other data to our cloud-hosted
software applications. Customer consents to the
collection, transfer and ingestion and use of such data by
our company to enable us to provide, maintain, protect
and improve the Digital Enabled Services and its products
and services. Customer acknowledges that, while Digital
Enabled  Services generally improve equipment
performance and services, Digital Enabled Services do not
prevent all potential malfunction, insure against all loss, or
guarantee a certain level of performance. Customer will
be solely responsible for the establishment, operation,
maintenance, access, security and other aspects of its
computer network (“Network”), will appropriately protect
hardware and products connected to the Network and will
supply our company secure Network access for providing
its services. Notwithstanding any other provisions herein,
our company shall not be liable or responsible for a Non-
JCI Data Failure and customer shall be responsible for our
service work to repair or correct a Non-JCl Data Failure, if
necessary.

13.3 As used herein,

(a) "Digital Enabled Services" mean services provided
hereunder that employ JCI software and cloud-hosted
software offerings and tools to improve and enable such
services. Digital Enabled Service may include, but are not
limited to, remote inspection, advanced equipment fault
detection and diagnostics, and data dashboarding and
equipment health reporting, and
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(b) "selhdnim dat mimo JCI" se rozumf neschopnost nebo
selhani pfislusnych Digitalné podporovanych sluZeb ziskat
data, které neni zplsobeno jedndnim nebo opomenutim
nasi spolecnosti (napf. brdna pro sbér dat odpojend
zakaznikem nebo integrace subsystému upravend
vyrobcem subsystému atd.)

13.4 JCI DigitéIni feSenf. PouZivani, implementace a
nasazeni softwaru a hostovanych softwarovych produkti
(déle jen "software") nabizenych podle téchto obchodnich
podminek podléhd standardnim podminkdm spolecnosti
JCI pro tento software a odborné sluzby souvisejici se
softwarem (dale jen "podminky pro software"), které jsou
v platném znéni a k dispozici na:
https://www.johnsoncontrols.com/buildings/legal/digital/g

(b) “Non-JCI Data Failure” means the inability or failure
of the applicable Digital Enabled Services to obtain data
which is not caused by the acts or omission of JCI (e.g.,
data collection gateway unplugged by Customer or
subsystem  integration = modified by  subsystem
manufacturer, etc.).

13.4 JCI Digital Solutions. Use, implementation, and
deployment of the software and hosted software products
("Software”) offered under these terms shall be subject
to, and governed by, JCI's standard terms for such
Software and Software related professional services in
effect  (“Software Terms”) that can be found at:
https://www.johnsoncontrols.com/buildings/legal/digital/g
eneraltos,

eneraltos,
https://www.johnsoncontrols.com/buildings/legal/digital/to

https://www.johnsoncontrols.com/buildings/legal/digital/to
slocalterms

slocalterms

13.5 Spolec¢nost JCI a jeji poskytovatelé licenci si vyhrazuji
veskerd prava, vlastnictvi a z4jmy (véetné vSech prév
duSevniho vlastnictvi) k softwaru a jeho vylepSenim.
Software, ktery je predmétem licence podle téchto
obchodnich podminek, je licencovan v souladu s
podminkami pro software a neni proddvan. Pokud dojde k
rozporu mezi ostatnimi podminkami uvedenymi v téchto
obchodnich podminkdch a podminkami softwaru, maji
prednost podminky softwaru a fidi se jimi, pokud jde o
prdva a povinnosti tykajici se softwaru, jeho
implementace a nasazeni a jakychkoli jeho vylepSeni.

13.6 Bez ohledu na ostatni ustanoveni téchto obchodnich
podminek, pokud neni v prisluSné objedndvce stanoveno
jinak, plati pro software, ktery je zadkaznikovi poskytovan
na zakladé predplatného (tj. casové omezené licence
nebo prdva na uzivéni), nasledujici podminky (déle jen
"predplatné softwaru"): Predplatné softwaru poskytované
podle téchto obchodnich podminek zacind dnem
zpristupnéni pocatecnich povéfeni k softwaru (déle jen
"datum zahdjeni predplatného") a trvd aZ do uplynuti doby
predplatného uvedené v pfislusné objednédvce. Po
uplynuti doby platnosti predplatného softwaru se takové
predplatné softwaru automaticky obnovi na dalsi jedno (1)
rocni obdob{ (déle jen "doba platnosti predplatného"),
pokud jedna ze stran nedoruci druhé strané ozndmeni o
neobnoveni predplatného nejméné devadesdt (90) dni
pred uplynutim aktualné platné doby platnosti. V rozsahu
povoleném pfislusnymi pravnimi predpisy jsou nakupy
softwarovych predplatnych nezrusitelné a zaplacené
Castky nevratné. Poplatky za softwarové predplatné se
plati roéné predem, fakturované k datu zahdjeni
predplatného a ke kazdému jeho néasledujicimu vyroci.
Pokud se strany pisemné nedohodnou jinak, bude
poplatek za predplatné pro kazdé obnovené obdobi
predplatného stanoven podle aktudlné platné cenikové
ceny spolecnosti JCI pro danou nabidku softwaru. Jakékoli
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13,5 JCI and its licensors reserve all right, title, and
interest (including all intellectual property rights) in and to
the Software and improvements to the Software. The
Software that is licensed hereunder is licensed subject to
the Software Terms and not sold. If there is a conflict
between the other terms herein and the Software Terms,
the Software Terms shall take precedence and govern
with respect to rights and responsibilities relating to the
Software, its implementation and deployment and any
improvements thereto.

13.6 Notwithstanding any other provisions of these terms
and conditions, unless otherwise set forth in the
applicable order, the following terms apply to Software
that is provided to customer on a subscription basis (i.e.,
a time limited license or use right), (each a “Software
Subscription”): Each Software Subscription provided
hereunder will commence on the date the initial
credentials for the Software are made available (the
“Subscription Start Date”) and will continue in effect until
the expiration of the subscription term noted in the
applicable Order. At the expiration of the Software
Subscription, such Software Subscription will
automatically renew for consecutive one (1) year terms
(each a "Renewal Subscription Term”), unless either Party
provides the other Party with a notice of non-renewal at
least ninety (90) days prior to the expiration of the then-
current term. To the extent permitted by applicable law,
Software Subscriptions purchases are non-cancelable and
the sums paid non-refundable. Fees for Software
Subscriptions shall be paid annually in advance, invoiced
on the Subscription Start Date and each subsequent
anniversary thereof. Unless otherwise agreed by the
Parties in writing, the subscription fee for each Renewal
Subscription Term will be priced at JCI' then-applicable
list price for that Software offering. Any use of Software
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pouZiti softwaru, které prekroli rozsah, metriky nebo
objem stanoveny v téchto obchodnich podminkach a
pfislusné Objedndvce, bude podléhat dodatecnym
poplatkdm na zédkladé data, kdy takové nadmérné pouZiti
zacalo.

14. Dlvérnost, prava dusevniho vlastnictvi

14.1 Vykresy, technické popisy, navody k obsluze, odhady
nakladl a dalsi dokumenty jsou zdkaznikem povaZovény
za naSe obchodni tajemstvi a musi byt povaZovany za
ddvérné. Soucasti dila spliujici znaky autorského dila
(napfiklad dokumentace, software), které je vytvoreno
JCI, nesmi byt kopirovany, rozmnoZovany ani poskytovany
tfetim stranam bez naSeho predchoziho vyslovného
pisemného souhlasu, zejména pro Ucely Zadosti o
cenovou nabidku. Podminky autorskoprdvni ochrany se
fidi platnymi pravnimi predpisy (zejména autorskym
zékonem ¢&. 121/2000 Sb., v platném znéni) a témito
obchodnimi podminkami.

14.2 Zdakaznik je povinen nds bez zbytecného odkladu
informovat o jakémkoli tvrzeném poruseni prav duSevniho
vlastnictvi a na zékladé naseho uvazeni a vyslovné Z&dosti
nam umoZnit vedeni jakéhokoli soudniho sporu. Pokud to
neni mozné, musi nds zdkaznik alespon zapojit do
veskerych soudnich sporl tak, abychom byli plné
informovdni a mohli se vyjadfovat ke vSem rozhodnutim,
kterd se nas byt i jen nepfimo tykaji.

14.3 V pfipadé poruseni prav duSevniho vlastnictvi jsme
opravnéni podle vlastniho uvazeni ziskat pravo na uzivani
daného vyrobku, upravit jej tak, aby jiZ nedochdzelo k
porusovani prav duSevniho vlastnictvi, nebo vyrobek
nahradit podobnym vyrobkem. Pokud ndm to neni za
priméfenych podminek nebo v primérené Ihité
umoznéno, md zadkaznik zdkonné pravo na odstoupeni od
smlouvy nebo na sniZeni kupni ceny, pokud ndm umoZznil
provést zménu. Za vySe uvedenych podminek miZeme
také odstoupit od smlouvy.

14.4 Naroky zdkaznika jsou vylouCeny, pokud je
(spolu)odpovédny za poruseni prav duSevniho vlastnictvi
nebo nas primérenym zplsobem neinformoval o hrozicim
nebo zndmém poruseni prav dusevniho vlastnictvi a/nebo
nds primérenym zplisobem nepodpofil v obrané proti
naroklm tretich stran.

14.5 Néroky zdkaznika jsou rovnéz vylouceny, pokud
(tvrzené) poruseni prava duSevniho vlastnictvi vyplyvé z
pouZiti ve spojeni s jinymi vyrobky, které nepochazeji od
nas, nebo pokud je vyrobek pouzit zplsobem, ktery jsme
nemohli predvidat.

14.6 NaSe povinnost k ndhradé Skody v pfipadé
zavinéného poruseni prav duSevniho vlastnictvi se fidf
¢lankem 10.
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that exceeds the scope, metrics or volume set forth in
these terms and conditions and applicable Order will be
subject to additional fees based on the date such excess
use began.

14. Confidentiality, Intellectual Property Rights

14.1  Drawings, technical descriptions, operating
instructions, cost estimates and other documents are
recognized by the customer as our trade secret and shall
be treated confidentially. The parts of the work, which
conform to the features of the author's work (such as
documentation, software) created by JCI must not be
copied, reproduced, or made available to third parties
without our prior express written consent, in particular for
the purpose of requesting a quotation. The conditions of
copyright protection are governed by the applicable law
(in particular, by the Copyright Act No. 121/2000 Coll., as
amended) and these terms and conditions.

14.2 The customer shall notify us without undue delay of
any alleged infringement of intellectual property rights
and shall - at our discretion and upon our express request
- allow us to conduct any litigation. If this is not possible,
the customer shall at least involve us in any litigation in
such a way that we are fully informed and have a say in
all decisions affecting us even indirectly.

14.3 In the event of an infringement of intellectual
property rights, we shall be entitled, at our own
discretion, to obtain a right of use for the product
concerned, to modify it in such a way that the intellectual
property right is no longer infringed or to replace the
product with a similar product. If this is not possible for us
under reasonable conditions or within a reasonable period
of time, the customer shall be entitled to the statutory
rights of rescission or reduction of the purchase price,
provided that he has enabled us to carry out a
modification. Under the afore mentioned conditions, we
may also withdraw from the contract.

14.4 Claims of the customer shall be excluded insofar as
he is (partly) responsible for the infringement of
intellectual property rights or he has not informed us in a
reasonable manner of impending or known infringements
of intellectual property rights and/or has not supported us
in a reasonable manner in the defense against claims of
third parties.

14.5 Claims by the customer are also excluded if the
(alleged) infringement of the intellectual property right
results from use in conjunction with other products not
originating from us or if the product is used in a way that
we could not foresee.

14.6 Our obligation to pay damages in the event of
culpable infringement of intellectual property rights shall
be governed by Section 10.
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14.7 Dalsi nebo jiné naroky zdkaznika z poruseni prav
dusevniho vlastnictvi, které nejsou uvedeny v tomto
dokumentu, jsou vylouceny.

15. Ochrana osobnich adaja

15.1 JCI jako sprdvce: Shromazdujeme, zpracovavame a
pfedavame urcité osobni (daje zdkaznika a jeho
zaméstnancd v souvislosti s obchodnim vztahem mezi
zékaznikem a nami (napf. jména, e-mailové adresy,
telefonn{ isla) jako sprdvce a v souladu se zdsadami
ochrany osobnich Gdaji skupiny Johnson Controls, které
jsou umistény na adrese
https://www.johnsoncontrols.com/privacy-center/global-

14.7 Further or other claims of the customer for
infringement of intellectual property rights that are not set
out herein, are excluded.

15. Data Privacy

15.1 JCI as controller: We collect, process and transfer
certain personal data of the customer and its personnel in
connection with the business relationship between the
customer and us (e.g., names, email addresses, telephone
numbers) as controller and in accordance with Johnson

Controls' Privacy Policy located at
https://www.johnsoncontrols.com/privacy-center/global-
privacy-notice  (Czech version in part "Additional

privacy-notice (Ceskd verze v ¢asti oznacené ,Additional
Languages”, tj. Dal3 jazyky). Zakaznik bere na védomi
zasady ochrany osobnich Udajd spole¢nosti JCl a vyhradné
v rozsahu, v jakém je souhlas povinné vyzadovan podle
platnych  pravnich  pfedpisi, souhlasi s takovym
shromaZzdovanim, zpracovanim a preddvanim. Pokud je
souhlas zaméstnancd zdkaznika S takovym
shromazdovénim, zpracovdnim a predavanim Gdajd
spolecnosti JCI povinné vyZadovan prisluSnymi pravnimi
predpisy, zdkaznik zarucuje, Ze takovy souhlas ziskal.

15.2 Spole¢nost JCI jako zpracovatel: Pokud skutecné
jednédme jako zpracovatel osobnich UGdaji (jak jsou
definovany) jménem zékaznika, plati podminky uvedené
na adrese www.johnsoncontrols.com/dpa.

16. Komunikace smluvnich stran a dorucovani

16.1 Neni-li ve Smlouvé uvedeno vyslovné jinak, mohou
uzavirat Smlouvu (podepisovat nabidku & objednévku),
Cinit pravni jednani sméfujici k ukonceni smlouvy, jakoZ i
podavat jakdkoliv dalsi ozndmeni, vyzvy a jiné Ukony ve
vécech trvani smlouvy, pouze statutdarni orgdny
smluvnich stran, jejich zaméstnanci v rozsahu obvyklém
vzhledem k jejich pracovnimu zarazeni nebo funkci podle
§ 166 obcanského zdkoniku a/nebo zastupci smluvnich
stran k tomu zmocnéni na zdkladé pisemné plné moci
(déle jen ,Opravnéni zéstupci”). Cini-li pfislusné pravni
jednani zédstupce smluvni strany na zédkladé plné moci,
musi byt pfislusna pInd moc pfiloZena k prvnimu pravnimu
jednani, které pfislusSnd osoba ¢ini. V  ostatnich
zéleZitostech (napriklad predani a prevzeti dila, re3eni
technickych  zdleZitosti  souvisejicich s realizaci
konkrétniho obchodniho pfipadu, hldSeni vad, apod.)
zastupuji Smluvni strany téZ kontaktni osoby ve smlouvé
(resp. v nabidce ¢ objedndvce) uvedené (ddle jen
,Kontaktni osoby").

16.2 Smluvni strany jsou povinny bez zbyte¢ného odkladu

pisemné ohlasit druhé Smluvni strané zmény v osobéach
uvedenych v tomto ¢lanku a jejich kontaktnich dajd.

JCI_GTC Installation_CZ-CZ/EN_02-24

11

Languages”). The customer acknowledges JCl's Privacy
Policy and strictly to the extent consent is mandatorily
required under applicable law consents to such collection,
processing and transfer. To the extent consent by the
customer's personnel to such collection, processing and
transfer by JCI is mandatorily required by applicable law,
the customer warrants that it has obtained such consent.

15.2 JCI as processor: If we are in fact acting as a
processor of Personal Data (as defined therein) on behalf
of the customer, the terms at
www.johnsoncontrols.com/dpa will apply.

16. Communication of the Parties and Delivery of
Notices

16.1 Unless explicitly stated in the contract, only the
statutory bodies of the Parties, their employees to the
extent customary in view of their employment or function
pursuant to Section 166 of the Civil Code and / or the
representatives of the Parties based on a written power
of attorney (the "Authorized Representatives") may
conclude the contract (sign the offer or order), make legal
actions to terminate the contract, and make any further
announcements, notices and other acts in matters of the
duration of the contract. If the relevant legal action is
taken by a representative of a Party on the basis of a
power of attorney, the relevant power of attorney must
be attached to the first legal act of the person concerned.
In other matters (for example, handing over and taking
over the work, solving technical issues related to the
execution of a particular business case, reports of
defects, etc.), the Parties can also be represented by the
contact persons determined in the contract (or in the
offer or order) (the "Contact Persons").

16.2 The Parties shall, without undue delay, notify in
writing the other Party of the change in the persons
referred to in this article of these terms and conditions
and their contact details.
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16.3 VyZaduje-li smlouva ¢i tyto obchodni podminky, aby

urCité pravni jedndni Smluvnich stran bylo ucinéno
pisemné, spini Smluvni strana tuto povinnost dorucenim
pisemného ozndmeni druhé Smluvni strané osobné,
doporucenou postou se zaplacenym posStovnym nebo
uznavanou kuryrni sluZzbou na adresu sidla druhé Smluvni
strany zapsanou v obchodnim ¢i jiném verfejném rejstriku
v dobé odesldni pisemnosti a neni-li takové adresy, na
adresu Smluvnf strany uvedenou ve Smlouvé.

16.4 Pisemnost se povaZuje za doruCenou, byla-li
nékterym z vy3e uvedenych zplsobl dorucena na adresu
druhé Smluvni strany, a to i v pfipadé, Ze se o tom
adresét pisemnosti nedozvédél a/nebo se na dané adrese
nezdrzuje.

16.5 UmoZnuje-li smlouva a/nebo tyto obchodni
podminky, aby urcité pravni jedndni Smluvnich stran bylo
u¢inéno elektronickymi prostfedky (e-mailem), postaci,
byla-li elektronickd zprdva odesldna z emailové adresy
Opravnéného zastupce ¢&i Kontaktni osoby pffslusné
Smluvni strany na emailovou adresu Oprdvnéného
zastupce Ci Kontaktni osoby druhé Smluvni strany, a to

bez poZadavku zaruCeného elektronického podpisu;
ustanoveni § 562 odst. 1 obcanského zakoniku se
nepouZije.

17. Zakaz korupcniho jednani a opatfeni proti stfetu
zaymi

17.1 Zakaznik se zavazuje vyvarovat se viech jednani, jeZ
by ohrozila zajmy nasi spole¢nosti, v€etné podvodného
jednani, Udplatkdrstvi ¢&i korupce, ¢i jiného jedndni v
rozporu s pravnimi predpisy. Zakaznk se zavazuje
odmitnout a neposkytovat jakykoliv dar nebo obchodni
zdvorilost, které by mohly ovlivnit chod obchodnich
vztahd nebo obchodni rozhodnuti osob spolupracujicich €i
majicich vliv na plnéni predmétu smlouvy. Zakaznik je
povinen predchazet stfetu zajmd a hlasit ndm vSechny
takové situace, pokud se vyskytnou. Zakaznik se zavazuje
informovat nas o jakémkoli jedndni, které je v rozporu s
principy stanovenymi v tomto &lanku. Zdkaznik je povinen
zajistit, Ze dle téchto principd jednaji jeho zaméstnanci a
jiné osoby pouZité zdkaznikem pro plnéni Ukold zédkaznika.
V pripadé zdkaznika - pravnické osoby si je zdkaznik
védom své trestni odpovédnosti vyplyvajici ze zdk. ¢.
418/2011 Sh., o trestni odpovédnosti pravnickych osob a
fizeni proti nim, v platném znéni.

18. Rlizné

18.1 V pripadé, Ze jakékoliv ustanoveni téchto obchodnich
podminek bude shleddno jako neplatné ¢i neurcité, nemd
to vliv na platnost a urcitost ostatnich ustanoveni.
Neplatné i neurcité ustanoveni se povaZuje za nahrazené
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16.3 If the contract or these terms and conditions require
that certain legal acts of the Parties must be made in
writing, the respective Party shall fulfil this obligation by
delivering written notice to the other Party in person, by
registered post with pre-paid postal or by acknowledged
courier service to the address of the other Party's
registered office as indicated in corporate or another
public register at the time of sending the document and, if
such address is not registered, to the address of the Party
specified in the contract.

16.4 The document shall be deemed to have been
delivered if it has been delivered to one of the above-
mentioned methods to the other Party's address, even if
the addressee has not learned about it and / or is not
present at that address.

16.5 If the Contract and / or these Terms permit that
certain legal acts of the Parties can be made by electronic
means (e-mail), it is sufficient if the electronic message
has been sent from the email address of the Authorized
Representative or the Contact Person of the respective
Party to the e-mail address of the Authorized
Representative or the Contact Person of the other Party
without the need of a certified electronic signature; the
provision of Section 562 (1) of the Civil Code shall not

apply.

17. Prohibition of Corruption and Measures Preventing
from the Conflict of Interest

17.1 The customer undertakes to avoid any conduct that
would compromise our interests, including fraudulent
behavior, bribery or corruption, or any other act contrary
to law. The customer undertakes to refuse and not to
provide any gift or commercial courtesy that could affect
the course of business relationships or the business
decisions of persons cooperating or having an influence
on the fulfilment of the subject matter of the contract.
The customer is required to prevent a conflict of interest
and to report to us all such situations if they occur. The
customer undertakes to inform us of any action which is
contrary to the principles set out in this Article. The
customer is obliged to ensure that its employees and
other persons engaged by the customer for the fulfilment
of the tasks of the customer act in accordance with these
principles. In the case of a customer - a legal entity, the
customer is aware of its criminal liability under Act no.
418/2011 Coll,, on criminal liability of legal persons and
proceedings against them, as amended.

18. Miscellaneous

18.1 These terms and conditions shall remain binding in
its remaining parts even if individual points are legally
invalid or uncertain. The invalid provision shall be deemed
to be replaced by a valid provision that is economically as
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platnym ustanovenim, které je ekonomicky co nejvice
rovnocenné.
18.2 Za obaly dodanych produkti byl uhrazen poplatek
spolenosti EKO-KOM, a.s. za zajisténi zpétného odbéru a
vyuZiti obalového odpadu. NaSe spoleCnost ujistuje, Ze
obaly dodanych produktd spliuji pozadavky &3 a 84
zékona ¢. 477/2001 Sb., o obalech a o zméné nékterych
zakon, ve znéni pozdéjsich predpisd.
18.3 Vyhradnim mistem pInéni a mistem pro urleni
soudni pfislusnosti pro vSechny spory vyplyvajici primo
nebo nepfimo ze smluvniho vztahu je sidlo nasi
spole¢nosti v Ceské republice.
18.4 Ustanoveni téchto obchodnich podminek nebo
smlouvy, kterd maji vzhledem ke své povaze pretrvat v
platnosti i po ukonceni, splnéni nebo po odstoupeni od
smlouvy, pretrvaji v platnosti i po uvedeném ukonceni,
splnéni nebo po odstoupent

18.5 Smluvni vztahy se fidi pravem Ceské republiky,
zejména Obcanskym zdkonikem, s vyloucenim koliznich
norem. PouZiti Umluvy OSN o smlouvdch o mezindrodnf
koupi zboZi je vylouceno.

mezi Ceskou a
podminek je

18.6 V pripadé jakéhokoli
anglickou verzi téchto
rozhodujici ¢eska verze.

18.7 Tyto obchodni podminky nabyvaji GcCinnosti dnem
1.2.2024

rozporu
obchodnich
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equivalent as possible.

18.2 For the packaging of the supplied products, a fee has
been paid to EKO-KOM a.s. for taking back and using the
package waste. Our company warrants that the packaging
of the delivered products comply with the requirements
of Section 3 and 4 of Act No. 477/2001 Coll., on
packaging and amending some laws, as amended.

18.3 The exclusive place of performance and jurisdiction
for all disputes arising directly or indirectly from the
contractual relationship shall be the registered seat of our
company in the Czech Republic.

18.4 The provisions of the terms and conditions or the
contract that should, given their nature, remain valid also
after the termination or fulfilment thereof or withdrawal
from the contract, shall survive also after the above
termination or fulfilment thereof or withdrawal from the
contract.

18.5 The contractual relations shall be governed by Czech
law, especially by the Civil Code, to the exclusion of the
conflict of laws regulations. The application of the UN
Convention on Contracts for the International Sale of
Goods is excluded.

18.6 In the event of any inconsistency between the Czech
and English versions of these terms and conditions, the
Czech version shall be controlling.

18.7 These terms and conditions shall become effective
on 1.2.2024.
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