VOP - Servis a Udrzba, leden 2025

VSEOBECNE OBCHODNi PODMINKY — SERVIS A UDRZBA
spolecnosti

Johnson Controls Building Solutions, spol. sr.o., ICO: 07868821, se sidlem
Libalova 2348/1, Chodov, 149 00, zapsané v obchodnim rejstfiku vedeném
Méstskym soudem v Praze sp. zn. C 308965 (JCBS)

Tyco Fire & Security Czech Republic s.r.o., ICO: 61055077, se sidlem Libalova
2348/1, Chodov, 149 00, zapsané v obchodnim rejstfiku vedeném Méstskym
soudem v Praze sp. zn. C 43775 (Tyco)

(jakakoliv ¢i obé dale jen “JCI”)
1. Oblast pusobnosti

11 Tyto podminky se vztahuji na sluzby montaZe, oprav a udrzby,
jakoZ ina samostatné objednané sluzby planovani (dale jen
"Sluzby"). Vztahuji se na vSechny soucasné ibudouci smluvni
vztahy.

1.2 Nasledujici podminky plati pfi uzavieni jakékoliv smlouvy se
zakaznikem, ato iv pfipadé, Ze zdkaznik odkdze pfi jednani
smérujicim k uzavreni smlouvy na jiné obchodni podminky, které
jsou v rozporu s nasimi podminkami nebo se od nich odchyluji.
Jakykoli odkaz zékaznika na jeho vlastni obchodni podminky ¢i
obchodni podminky tretich stran nevyvoldvd pravni ucinky,
pficemz Smluvni strany vyslovné vylu€uji pouZiti ustanoveni § 1751

odst. 2, zakona ¢. 89/2012 Sb., v platném znéni, obéanského
zdkoniku (dale jen ,,Obcéansky zakonik*).

13 0Odlisna ujednani se zakaznikem maji vidy prednost pred témito
obchodnimi podminkami.

14 Veskeré smlouvy a vedlejsi ujednani, jakoz i vsechny zmény musi

byt uzavieny pisemné. To plati i pro upusténi od tohoto pozadavku
na pisemnou formu.

2. Rozsah SluZeb, definice

2.1 Rozsah praci nebo sluzeb, které budeme poskytovat (spolecné jako
"Sluzby"), je jednoznacné popsan v nasi nabidce.

2.2 Pro ucely téchto podminek se prostory rozumi takové prostory, ve
kterych nebo v jejichz prostorovém ¢i funkénim okoli budeme
provadét objednané Sluzby.

2.3 Plati definice podle normy DIN EN 31051 ve znéni platném v dobé
uzavieni smlouvy.

2.4 ,Kontrola“ zahrnuje opatteni ke zjisténi a posouzeni skute¢ného
stavu technickych prostfedk( systému. Kontrola se provadi podle
Casového intervalu zvoleného zdkaznikem v pfiblizné stejnych
intervalech. Je tfeba zkontrolovat zakladni funkce zafizeni
a celkovou funkci nékolika zafizeni a souvisejiciho softwaru.

2.5 ,Udriba“ se obvykle provadi po inspekci azahrnuje viechna
opatfeni k udrzeni cilového stavu technického vybaveni systému.
Udrzba zahrnuje péci o komponenty uZité v prostorech, vyménu

soucastek somezenou Zivotnosti (napf. Zarovek), sefizeni,
prenastaveni a kalibraci sestav a zafizeni.
2.6 ,Oprava“ zahrnuje opatfeni k obnoveni cilového stavu technickych

prostfedkd systému. Opravy se provadéji metodou, kterd je pro
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GENERAL TERMS AND CONDITIONS - SERVICE & MAINTENANCE
of

Johnson Controls Building Solutions, spol. s r.o., ID No.: 07868821, registered
seat Libalova 2348/1, Chodov, 149 00, registered in the commercial register
maintained by Municipal Court in Prague, file No.: C 308965 (JCBS)

and

Tyco Fire & Security Czech Republic s.r.o0., ID No: 61055077, registered seat
Libalova 2348/1, Chodov, 149 00, registered in the commercial register
maintained by Municipal Court in Prague, file No.: C 43775 (Tyco)

(any or both further only “JCI”)
1. Scope

11 These terms and conditions shall apply to assembly, repair and
maintenance services as well as to planning services ordered
separately (hereinafter referred to as "Services"). They apply to all
present and future contractual relationships.

1.2 The following terms and conditions shall apply to any agreement
with the customer even if the customer refers to his own terms and
conditions which are in conflict with or deviate from our terms and
conditions. Any customer's reference to its own commercial terms
or the terms of third parties does not give rise to any legal effects;
the Parties expressly exclude application of Section 1751 (2) of the
Act No. 89/2012 Coll., the Civil Code (“Civil Code”).

13 Individual agreements with the customer always take precedence
over these terms and conditions.

14 All agreements and ancillary agreements as well as all amendments
must be made in writing. This also applies to the waiver of this
written form requirement.

2. Scope of Services, Definitions

2.1 The scope of work or services owed by us (collectively referred to
as "Services") is conclusively described in our offer.

2.2 For the purposes of these terms and conditions, facilities are those
facilities on which or in whose spatial or functional environment we
are to perform the commissioned Services.

2.3 The definitions in accordance with DIN EN 31051 in the version valid
at the time of conclusion of the contract shall apply.

2.4 The “inspection” includes measures to determine and assess the
actual condition of technical means of a system. The inspection is
to be carried out according to the time interval selected by the
customer at approximately equal intervals. The essential functions
of the device and the overall function of several devices and
associated software must be checked.

2.5 “Maintenance” is usually carried out following the inspection and
comprises all measures to maintain the target condition of the
technical equipment of a system. Maintenance includes the care of
the facilities’ components, replacement of components with
a limited service life (e.g. light bulbs), adjustment, readjustment
and calibration of assemblies and devices.

2.6 “Repair” includes measures to restore the target condition of
technical means of a system. Repair services shall be performed
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dané zafizeni povazovana za nezbytnou. Zakaznik s timto souhlasi,
v opacném pfipadé ponese pfipadné dalsi naklady.

,Sluzby provadéné dalkovym pfistupem” zahrnuji délkové
dotazovani, délkové opravy a dalkové ovladani definicemi DIN VDE
0833 ve znéni platném v dobé uzavieni smlouvy.

Uzavieni smlouvy

Neni-li v nasi nabidce uvedeno jinak, je nezavazna a nepredstavuje
navrh na uzavieni smlouvy mezi nasi spolecnosti a zakaznikem.
Pokud zdkaznik s nasi cenovou nabidkou souhlasi, zasle nam
objednavku. Objedndvka zakaznika musi byt vystavena v pisemné
formé s odkazem na nasi pfislusnou nabidku, nesmi obsahovat
zmény oproti nabidce a musi ndm byt dorucena.

Vystavenim objedndvky zdkaznik vyjadfuje souhlas s celym
obsahem nabidky a s témito obchodnimi podminkami. Smlouva
vznikd potvrzenim objedndvky zdkaznika z nasi strany. V pfipadé,
Ze objedndvka bude obsahovat zmény oproti nabidce, smlouva
mezi nadmi azakaznikem je uzaviena pouze v pfipadé, Ze
zakaznikovi potvrdime, Ze sobjedndvkou souhlasime. Pro
vylouceni pochybnosti se uvadi, Ze odkaz na jiné obchodni
podminky obsaZzeny v objednavce se nepovazuje za zménu nabidky
a nepfihlizi se k nému.

Realizace Sluzeb uvedenych v nabidce podléhd v nasi spolecnosti
nékolikastupriovému schvalovani. Jsme proto opravnéni kdykoliv
a bez udani divodu nabidku odvolat a realizaci predmétu smlouvy
odmitnout, ato ipo doruceni objednavky zakaznika a uzavreni
prislusSné smlouvy. Smluvni strany vyslovné vylucuji pouZiti
ustanoveni § 1729 Obcanského zakoniku.

llustrace, vykresy, montazni ndvody, schémata zapojeni a dalsi
dokumenty jsou chranény autorskym pravem a mohou byt pouzity
pouze v souvislosti s nasimi Sluzbami. Jakékoli zpfistupnéni tietim
stranam, napf. za Ucelem ziskani cenovych nabidek, vyZaduje nas
vyslovny pisemny souhlas. Pokud nedojde k uzavieni smlouvy,
poZzadujeme automatické vraceni téchto dokumentd, pfipadné
vymaz poskytnutych podklad(, pokud byly pfedany elektronicky.

Sluzby, které nelze provést

Sluzby poskytnuté za ucelem predloZeni cenové nabidky nebo
odhadu nakladd z podnétu zdkaznika, jakoZ idal$i prokazané
vydaje (napf. €as na zjisténi zavady) uhradi zékaznik v souladu
s €lankem 5.4 pokud Sluzby nelze provést z divodd, za které
neneseme odpovédnost, zejména proto, ze

zdkaznik si nepteje poskytovani Sluzeb,

chybu, o které jsme byli informovani, nelze identifikovat,

nelze ziskat ndhradni dily,

zakaznik nedodrzel dohodnutou lhatu,

zakaznik neposkytl objekt Sluzeb,

zakaznik neposkytl pfistup k objektu Sluzeb,

smlouva byla ukoncena v pribéhu poskytovani Sluzeb.
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according to the method deemed necessary for the respective
equipment. The customer agrees to this; otherwise he will bear any
additional costs that may arise.

The “Services carried out by remote access” include remote inquiry,
remote repair and remote control in accordance with the
definitions of DIN VDE 0833 in the version valid at the time of
conclusion of the contract.

Conclusion of the Contract

If not stated otherwise in our offer, it is not binding and does not
represent a proposal for conclusion of the contract between the us
and the customer. If the customer agrees with our offer, he will
send us the order. The order must be made by the customer in
writing with a reference to our appropriate offer, it must not
diverge from the offer and it must be delivered to us.

By making the order the customer expresses its consent with the
entire content of the offer and with these terms and conditions. The
contract is concluded by confirmation of the customer’s order from
our side. If the order diverges from the content of the offer, the
contract between us and the customer shall be made only if we
confirm to the customer that we approve the order. For avoidance
of any doubts, the customer's reference to another commercial
terms included in the order is not considered a change of the offer
and will be ignored.

The realization of the Services stated in the offer is subject to
a multi-stage approval in our company. We are therefore entitled
to rescind the offer and refuse realization of the subject of the
contract's performance anytime and without a reason, even after
the receipt of the customer's order and conclusion of the
appropriate contract. The Parties exclude application of Section
1729 of the Civil Code.

Illustrations, drawings, assembly instructions, circuit diagrams and
other documents are protected by copyright and may only be used
in connection with our Services. Any disclosure to third parties, e.g.
for the purpose of obtaining quotations, shall require our express
written consent. We require automatic return of such documents,
eventually deletion in case of electronically provided documents, if
a contract is not concluded.

Services that Cannot Be Performed

Services rendered for the purpose of submitting a quotation or cost
estimate at the initiative of the customer as well as further proven
expenditure (e.g. fault-finding time) shall be remunerated by the
customer in accordance with Section 5.4, if the Services cannot be
performed for reasons for which we are not responsible, in
particular because

the customer does not wish the performance of the Services,

the error we were notified of cannot be identified,

spare parts cannot be obtained,

the customer has missed an agreed deadline,

the customer has not provided the target of the Services,

the customer has not provided access to the target of the Services,

the contract has been terminated during the performance of the
Services.
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Pokud se Sluzba jevi jako ekonomicky nepfiméfena, budeme
zakaznika informovat. Pokud se zakaznik nasledné rozhodne, Ze
sjednané Sluzby nebudou provedeny, pouZije se odpovidajicim
zpUsobem c¢lanek 4.1.

V pfipadech popsanych v ¢lancich 4.1 a 4.2 uvedeme prostory do
pavodniho stavu pouze na vyslovnou Zadost zakaznika.
PoZadované nédklady uhradi zakaznik v souladu s ¢lankem 5.4.

Cena Sluzeb, platebni podminky

Cena Sluzeb je uvedend ve smlouvé nebo v nabidce. Neni-li
dohodnuto jinak, je 30 % smluvni ceny splatné pfi podpisu
smlouvy, 30 % pfi zahajeni praci, 30 % jako prlibéiné platby
a poslednich 10 % po prevzeti praci.

V pfipadé smluv na opakujici se Sluzby vystavujeme faktury rocné
dopredu.

Vsechny platby jsou splatné do 30 dnli ode dne vystaveni faktury
bez moznosti srazek. Platba musi byt do data splatnosti pfipsana
na nas ucet. Castka, kterd zlstane neuhrazena po dni splatnosti,
podléhd uroku z prodleni ve vysi 0,1 % z dluZzné ¢astky za kazdy
zapocaty kalendarni den prodleni. V pfipadé prodleni zédkaznika
s platbou — podle téchto podminek nebo jinych smluv - jsme
opravnéni odmitnout pInéni podle téchto podminek nebo jinych
smluv nebo od smlouvy odstoupit.

Nase Sluzby uctujeme na zdkladé Casu a materidlu a na zakladé
nésledujicich pravidel:

hodinova sazba za praci je stanovena podle nasich sazeb platnych
v dobé uzavieni smlouvy;

doba cekani a doba stravend na cesté se povazuje za dobu, na
kterou se vztahuje hodinova sazba, pokud ji musime odménit jako
pracovni dobu v souladu s platnymi pracovnépravnimi predpisy;

vydaje a naklady (napf. vydaje na zkousky a ufedni schvéleni) hradi
zakaznik;

nezbytné naklady, zejména naklady na dopravu,
zavazadel, naradi a drobného materialu, hradi zakaznik;

pfepravu

pouzity materidl, jakoZ i specidlni naradi, méfici a zkusebni zafizeni
se hradi podle ceniku platného v dobé uzavieni smlouvy, pfipadné
ve Vvysi prokazatelné vynaloZenych ndkladl a pfimérenych
pFiplatkd.

Ceny nezahrnuji dané, poplatky, cla nebo jiné poplatky ulozené
a/nebo uzakonéné vlddou, at uZ jsou oznaceny nebo uloZeny
jakkoli (spole¢né ,Dané“). Veskeré Dané jsou odpovédnosti
zdkaznika.

Pravo na zapodteni/zadrzeni

Zakaznik ma pravo na zapocteni pouze v pfipadé, Ze jeho
pohledavky byly pravomocné potvrzeny, jsou nesporné nebo byly
nami uznany.

Zakaznik je oprdvnén uplatnit zadrZovaci pravo nebo pravo
odmitnout plnéni pouze v pfipadé, Ze se jeho protinarok zaklada
na stejném smluvnim vztahu.

(f)

4.2

4.3

5.1

5.2

5.3

5.4

6.1

6.2

(b)

(c)

(d)

(e)
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We shall inform the customer if a Service appears economically
unreasonable. If the customer consequently decides that the
agreed Services are not to be performed, Section 4.1 shall apply
accordingly.

In the cases described in Sections 4.1 and 4.2 we shall only restore
the facilities to their original condition at the express request of the
customer. The required expenses shall be reimbursed by the
customer in accordance with Section 5.4.

Price of the Services, Payment Terms

The price of the Services is stated in the contract or in our offer.
Unless agreed otherwise, 30 % of the contract price shall be payable
upon signature of the contract, 30 % upon commencement of
installation, 30 % as progress payments and the last 10 % after
acceptance of the works.

In the case of contracts for recurring Services, we shall invoice in
advance on an annual basis.

All payments are due within 30 days after invoicing without
deduction. The payment must be credited to our account by the
due date. Any amount left unpaid after the due date shall be
subject to a default interest of 0.1% of the outstanding amount for
each commenced calendar day of delay. In the event of default of
payment by the customer - under this or other contracts - we shall
be entitled to refuse performance under this or the other contracts
or to terminate the contract.

We will charge for our Services on the basis of time and materials
and based on the following:

the working time shall be remunerated in accordance with our
charging rates applicable at the time of conclusion of the contract;

waiting and travel times shall be deemed working time provided
that we need to remunerate them as working time in accordance
with the applicable labor law regulations;

expenses and costs (e.g. expenses for examinations and official
approvals) are to be reimbursed by the customer;

necessary expenses, in particular expenses for transportation,
transport of luggage, tools and small materials are to be reimbursed
by the customer;

the material used as well as special tools, measuring and testing
equipment shall be remunerated in accordance with the price list
applicable at the time of conclusion of the contract, alternatively in
the amount of the costs demonstrably incurred, plus reasonable
surcharges;

Prices do not include taxes, fees, customs duties, tariffs, or other
charges imposed and/or enacted by a government, however
designated or imposed (collectively, “Taxes”). All Taxes are the
responsibility of the Customer.

Set-off/Retention Rights

The customer shall only be entitled to set-off rights if his
counterclaims have been legally established, are undisputed or
have been acknowledged by us.

The customer shall only be entitled to exercise a right of retention
or a right to refuse performance if its counterclaim is based on the
same contractual relationship.
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Poskytovani Sluzeb/povinnost poskytnuti sou¢innosti

Sluzby jsou zpravidla poskytovany vramci nasi bézné pracovni
doby. Pro Sluzby mimo pracovni dobu médme pohotovostni sluzbu,
kterd na pokyn prfijede na misto. Pohotovostni sluzba je
poskytovdna za priplatek a bude fakturovana v souladu s ¢lankem
5.4.

Jsme opravnéni povérit plnénim Sluzeb subdodavatele. Zistavame
vsak jedinym kontaktnim partnerem zakaznika.

Jsme opravnéni poskytovat diléi sluzby, pokud toto neni v rozporu
se zjevnym zajmem zakaznika.

Zakaznik zajisti veskeré stavebni, technické a provozni predpoklady
pro realizaci nasich Sluzeb dle nasi nabidky.

Veskeré ptipravné prace nezbytné pro poskytovani nasich Sluzeb
musi byt provedeny vtakovém rozsahu, abychom mohli nase
Sluzby poskytovat neomezené a bez preruseni.

Zadkaznik nas musi vcas informovat o pfipadnych mistnich
bezpecnostnich predpisech.

Zékaznik si na vlastni naklady zajisti energie a energetické pripojky
(napft. elektfinu, vodu) potiebné pro poskytovani Sluzeb.

Béhem poskytovani Sluzeb muizZe dojit k pferuseni provozni
dostupnosti zafizeni ¢i prostor. BEhem této doby musi zakaznik
zajistit odpovidajici ndhradu a jako provozovatel budovy zUstava
vyhradné odpovédny za dodrZovani zejména verejnopravnich
predpisd.

V zddném pfipadé nejsme provozovatelem prostor, v nichZ
poskytujeme Sluzby. Zdkaznik musi zajistit, aby on nebo tfeti strana
zUstali provozovateli prostor, a to jak pravné, tak fakticky. Zakaznik
je povinen knahradé skody, kterd ndm vznikne v souvislosti
s porusenim této povinnosti.

Zéavady v provozu a poskozeni zafizeni, na kterém méame provadét
Sluzby nebo které je spojeno se zafizenim, na kterém mame
provadét Sluzby, ndm musi byt neprodlené nahlaseny s vhodnym
popisem zdvady, ktera se vyskytla.

Rozsah Sluzeb — Dodaci Ihity - ZpoZdéni

Rozsah SluzZeb je jednoznacné popsan v nasi nabidce.

Lhaty pInéni uvedené v nasi nabidce nejsou zavazné, neni-li
dohodnuto jinak.

Dohodnuté lhity plnéni jsou zédvazné za predpokladu, Ze byly
vyjasnény vSechny technické otdzky azdkaznik splnil své
povinnosti, zejména predloZil vSechny potiebné dokumenty
a schvaleni, zpravy, plany. Nejsou-li tyto pozadavky splnény, doba
plnéni se micky prodlouzi o dobu trvani prekazky plus pfimérenou
dobu na zahdjeni ¢innosti. Dalsi prava zUstavaji nedotcena.

Zpozdéni vplnéni zddvodu vy$si moci nebo zddvodu
nepredvidatelnych a neodvratitelnych okolnosti, jako jsou napft.
provozni poruchy, stavky, vyluky, nedostatek dopravnich
prostfedkd, pandemie aepidemie, potize pfi obstardvéani zbozi
a materialu, fedni nafizeni, opoZdéné dodavky nasich dodavatel(
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Performance of the Services/Duties to Cooperate

Services are generally provided within our normal business hours.
For Services outside business hours, we maintain an emergency
service that comes to the site upon instruction. If the emergency
service is used, the additional costs incurred will be invoiced in
accordance with Section 5.4.

We are entitled to commission subcontractors with the
performance of Services. However, we remain the sole contact
partner of the customer.

We shall be entitled to render partial services, unless a conflicting
interest of the customer is apparent.

The customer shall provide all structural, technical and operational
prerequisites for the execution of our Services as they result from
our offer.

All preparatory work necessary for the performance of our Services
must have progressed to such an extent that we can perform our
Services unhindered and without interruptions.

The customer shall inform us in good time of any local safety
regulations.

The customer shall provide, at its own expense, the energy and
energy connections (e.g. electricity, water) required for the
performance of the Services.

During the performance of Services, there may be interruptions in
the operational availability of the facilities. During this period, the
customer shall provide for an appropriate replacement and, as the
operator of the building, shall remain solely responsible for
compliance in particular with public law requirements.

Under no circumstances are we the operator of the facilities for
which we provide Services. The customer must ensure that he or
a third party remains the operator of the facilities, both legally and
actually. The customer shall indemnify us against all claims arising
from a breach of this obligation.

Malfunctions in the operation of and damage to the equipment on
which we are to perform Services or which is connected with
equipment on which we are to perform Services shall be reported
to us immediately with a pertinent description of the fault that has
occurred.

Scope of Services - Delivery times - Delay
The scope of Services owed is conclusively described in our offer.

Performance times stated in our offer are non-binding if not agreed
otherwise.

Agreed performance periods shall be binding provided that all
technical questions have been clarified and the customer has
fulfilled his obligations, in particular to provide all necessary
documents and approvals, releases, plans. If these requirements
are not met, the performance period shall be tacitly extended by
the period of the impediment plus a reasonable start-up period.
Further rights remain unaffected.

Delays in performance due to force majeure or due to
unforeseeable and unavoidable circumstances such as operational
disruptions, strikes, lockouts, lack of means of transport, pandemics
and epidemics, difficulties in procuring commodities and materials,
official orders, late delivery by our suppliers, or other circumstances
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9.2

9.3
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(b)

(b)

(c)

(d)

(a)

(b)

(c)

nebo jiné okolnosti, které nam znemoZnuji nebo nepfimérené
ztéZuji pInéni smlouvy, se nepovazuji za nase prodleni. Dohodnutd
doba plnéni se prodluzuje o dobu trvani prekazky. Naroky na
nahradu skody jsou v tomto pfipadé vylouceny.

Opakujici se Sluzby

Pokud jsou objednané Sluzby opakujicimi se Sluzbami, jako jsou
pravidelné Gdrzbarské prace, plati nasledujici ustanoveni.

Uprava ceny

Nase kalkulace vychazi ze mzdovych, materidlovych a vedlejsich
nakladl platnych v dobé uzavieni smlouvy. Kalkulace je také
provedena s ohledem na zdkonné povinnosti platné v dobé uzavieni
smlouvy. Pokud neni dohodnuto jinak, v pfipadé zvySeni nakladd
0 minimalné 5 % jsme opravnéni zvysit nasi cenu na zakladé téchto
zvySenych nakladl. Pro vyloudeni pochybnosti plati, Ze zvyseni
nakladl zahrnuje i jakékoli zvySeni cen kvuli tarifim, vlddnim
zasahlm a podobnym udalostem mimo nasi kontrolu. Po obdrzeni
pfislusného oznameni je zakaznik opravnén do ti (3) tydnu pisemné
vypovédét smlouvu s vypovédni Ihdtou jeden (1) mésic ke konci
mésice, pokud rocni zvySeni cen Cini celkem vice neZ deset (10)
procent.

Pokud dojde ke zméné pravidelné servisni potieby (napf. v disledku
zmény bezpecnostnich poZadavkd nebo technickych zmén prostor),
jsme oprdvnéni upravit cenu SluZeb podle naseho uvézeni s t¥i (3)
mésiéni oznamovaci Ihdtou.

Rozsiteni, Gprava a premisténi prostor .

Zakaznik nas musi v¢as pisemné informovat o vSech zamyslenych
zméndch nebo premisténi prostor.

Jakékoli zmény provoznich podminek ndm musi byt v€as pisemné
oznameny.

Pokud mame byt povéfeni Upravami prostor nebo premisténim
prostor , je tfeba to dohodnout zvIast.

Jsme opravnéni vypovédét stavajici smlouvu o udrzbé, kontrole,
servisu nebo opravé, pokud zdkaznik nebo tteti strana v pribéhu
trvani smlouvy upravi pfislusné prostory.

Doba trvani smlouvy / Ukonéeni smlouvy

Smlouva se uzavird na dobu jednoho (1) roku od jejiho podpisu.
Smlouva se vidy prodluzuje o dalsi rok, pokud neni vypovézena
s tfimési¢éni (3) vypovédni lhitou pfed koncem doby trvani
smlouvy.

V ptipadé definitivniho vyfazeni prostor z provozu konci platnost
jakékoli souvisejici smlouvy o udrzbé, kontrole, servisu nebo
opravach Sest mésici poté, co jsme otom byli pisemné
informovani. Pokud se smlouva tyka vice prostor, zUstava
v platnosti pro zbyvajici prostory acena se odpovidajicim
zplisobem upravi.

Pokud zdkaznik prenechd prostory treti osobé, jeho zavazek
zaplatit dohodnutou cenu zGstava v platnosti, pokud treti osoba
neuzavie tuto smlouvu s nasim souhlasem.
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which make the contractual performance impossible or
unreasonably difficult for us, shall not lead to default. An agreed
performance period shall be extended by the duration of the
impediment. Claims for damages are excluded in this case.

Recurring Services

Insofar as the Services ordered are recurring Services such as
regular maintenance work, the following provisions shall apply.

Adjustment of the price

Our calculation is based on the labor, material and ancillary costs
and conformity with statutory obligations prevailing at the time of
conclusion of the contract. Unless agreed differently, in the event
of an increase in these costs of minimum 5%, we shall be entitled
to increase our price on the basis of the increased costs. For the
avoidance of doubt, this shall include price adjustments due to
additional, increased or new customs duties, tariffs charges, quota
or other government actions or policies or similar events outside
our control. After receipt of acorresponding notification, the
customer shall be entitled within three (3) weeks to terminate the
contract in writing with a notice period of one (1) month to the end
of the month, insofar as the annual increase in prices amounts to
more than ten (10) percent in total.

If the regular service effort changes (e.g. due to changed safety
requirements or technical changes of the facilities), we shall be
entitled to adjust the price of the Services at our reasonable
discretion with a notice period of three (3) months.

Extension, modification and relocation of the facilities.

The customer must notify us in writing in good time of any intended
changes or relocation of the facilities.

We must be notified in writing of any changes to the operating
conditions in good time.

If we are to be commissioned with the modifications or relocation
of the facilities, this must be agreed separately.

We are entitled to terminate an existing maintenance, inspection,
servicing or repair contract if the relevant facilities have been
modified by the customer or a third party during the term of the
contract.

Contract term / Termination

The term of the contract shall commence upon signing and shall be
one (1) year. The contract shall always be extended by one
additional year if it is not terminated with three (3) months' notice
prior to the end of the contract term.

In the event of final decommissioning of the facilities, any related
maintenance, inspection, servicing or repair contract shall
terminate six months after we have been informed thereof in
writing. Insofar as the contract relates to several facilities, it shall
remain in force with regard to the remaining facilities, and the price
shall be adjusted accordingly.

If the customer leaves the facilities to a third party, his obligation to
pay the agreed price shall remain in force, unless the third party
enters into this contract with our consent.
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Pokud je zdkaznik v prodleni s platbou, jsme oprdvnéni pozastavit
poskytovani dalSich sluzeb az do vyrovnani nedoplatku. Pravo
ukoncit smlouvu z jiného opravnéného dlvodu zUstava nedotceno.

Pfed uplynutim doby, na kterou je smlouva uzaviena, Ize smlouvu
vypovédét pouze z opravnéného divodu dle téchto podminek
nebo smlouvy samotné.

Jakékoli ukonéeni smlouvy musi byt pisemné.

V ptipadé mimoradného ukonéeni smlouvy z nasi strany z dGvodu
poruseni smlouvy ze strany zakaznika je zdkaznik povinen nahradit
Skodu vzniklou pred¢asnym ukonéenim smlouvy. Jsme opravnéni
pozadovat 30 % mésicnich poplatkl, které jesté nebyly uhrazeny,
do uplynuti doby trvani smlouvy nebo do nejblizsiho mozného data
ukonceni smlouvy, jako pausalni ndhradu skody nebo skutecné
vzniklou Skodu. Abychom predesli jakymkoli pochybnostem, jsme
v kazdém pfipadé opravnéni pozadovat nahradu skody presahujici

Prevzeti

Zékaznik mzZe odmitnout prevzeti pouze v pfipadé podstatné
vady. M4 se za to, Ze k prevzeti doslo, pokud zakaznik nepfevezme
Sluzby v ndmi stanovené primérené Ihité, ackoli je ktomu
povinen. Verejnopravni povoleni, zkousky a osvédceni nebo
povoleni k provozu nejsou podminkou pro prevzeti.

Sluzby tykajici se stavajicich prostor se povazuji za prevzaté, pokud
do jednoho (1) tydne po dokonceni Sluzeb / oznameni o dokonéeni
nebyla podana Zadna stiznost na nase plnéni.

U funkéné dokoncenych casti sluzeb jsme opravnéni poZadovat
Castecné prevzeti.

Zaruka za jakost

Poskytujeme zaruku za jakost vsouladu stimto clankem 11.
Zékaznik je povinen vadu uplatnit pisemné (véetné e-mailu). Pokud
se jedna o zaruéni opravu, bezplatné odstranime vadu opravou
SluZzeb nebo jinym zplsobem (dle naseho uvézeni). Zakaznik vsak
neni opravnén od smlouvy odstoupit z ddvodu jakéhokoliv
i opakovaného vyskytu vad, ledaZe se naprava vady opakované, tj.
alespon 3x nezdafila.

Neni-li uvedeno jinak, zaruéni doba Sluzeb je 6 mésicu.

Za vady nami poskytovanych SluZzeb odpoviddme pouze tehdy,
pokud jsou pouzivany za obvyklych nebo v dobé uzavieni smlouvy
znamych provoznich podminek. PoSkozeni a/nebo opotiebeni
zplsobené nadmérnym nebo nepfedpoklddanym namdhanim,
jakoz iodchylky (tolerance), které jsou pfipustné nebo obvyklé
podle pfislusnych technickych norem, nepredstavuji vadu.

Zaruka je podminéna dodrZovanim povinnosti ze strany zakaznika,
pfipadné jiného uzivatele, které jsou stanoveny v provoznich
predpisech, navodech a pokynech JCI ¢i vyrobce dodaného zafizeni
a dale dodrzovanim pozadavkl pramenicich z pfislusnych pravnich
predpisd a technickych norem.

Zaruka pozbyva platnosti v pfipadé: (i) neopravnéného Ci
neodborného zasahu do zafizeni, a to vrozsahu tohoto zasahu
a jeho nasledkad; (ii) poskozeni bylo zplsobeno vnéjsimi vlivy, napf.
znelisténim, pFi styku svodou v dusledku Zivelné udalosti,
pfirodnich ¢ jinych wvnéjSich jevh (bourky, pozar, prepéti
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If the customer is in arrears with payment, we are entitled to
suspend further services until the arrears have been settled. The
right to terminate the contract for good cause remains unaffected.

Before the end of the contract period, the contract can only be
terminated for good cause based on these terms and conditions or
contract itself.

Any termination must be in writing.

In the event of extraordinary termination for the good cause
declared by us, the customer shall be obliged to compensate for the
damage incurred due to premature termination of the contract. We
are entitled to claim 30% of the monthly fees still outstanding until
the expiry of the term or until the next possible termination date as
lump-sum damages or damages actually incurred. In order to avoid
any doubts, in each and every case we are entitled to claim
damages exceeding the abovementioned lump-sum. The customer
can provide evidence of lower damages.

Acceptance

The customer may only refuse acceptance in the event of a material
defect. Acceptance shall be deemed to have taken place if the
customer fails to accept the Services within a reasonable period of
time specified by us, although he is obliged to do so. Public-law
releases, tests and certificates or permits for operation are not
a prerequisite for acceptance.

Services on existing facilities shall be deemed to have been
accepted if no complaint has been made about our performance
within one (1) week after completion of the Services / notification
of completion.

We may request partial acceptance for functionally completed
areas of service.

Quality Warranty

We provide a quality warranty in accordance with this section 11.
The customer shall notify us of the defect in writing (incl. e-mails).
If the defect falls under the warranty for quality, we will remove
defects by repair or in another way (at our discretion) free of
charge. However, the customer is not entitled to withdraw from the
contract for the reason of occurrence of any defects, even repeated
one, unless the removal of defects was not successful repeatedly,
i.e. at least three times.

Unless stated otherwise, the warranty period for Services is
6 months.

We shall be liable for the Services rendered by us only if used under
usual or known operating conditions at the time of conclusion of
the contract. Damage and/or wear due to excessive or unintended
stress as well as deviations (tolerances) that are permissible or
customary according to the relevant technical standards do not
constitute a defect.

The warranty shall be conditioned by compliance of the customer,
or other user, with its obligations specified in the operation rules,
instructions and guidance of our company or the manufacturer of
the equipment delivered, and with the requirements provided for
by the relevant legal regulations and technical standards.

The warranty shall cease to be applied in case: (i) of unauthorized
or unqualified interference with the equipment to the extent of
such interference and its consequences; (ii) the damage has been
caused by external effects, e.g. pollution, contact with water as
a result of natural disaster, by natural or other external phenomena
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v elektrické siti apod.); (iii) zafizeni nebo jeho ¢ast bylo mechanicky
poskozeno; (iv) na zafizeni nebyla provedena pravidelna udrzba,
servis nebo revize ve stanovenych |hatadch autorizovanou
organizaci.

Nase povinnost kfeSeni aodstranéni vad vzaruéni dobé je
podminéna tim, Ze zakaznik ma ke dni uplatnéni reklamace vaci
nam uhrazeny vsechny splatné zévazky. Toto nema vliv na béh
a trvani zaruc¢ni doby.

Pokud se ukdZze, Ze ozndmeni vady bylo neopravnéné, zakaznik
uhradi naklady, které nam v dusledku toho vznikly.

Neprebirame Zadnou odpovédnost za vady komponentd, zafizeni
nebo nahradnich dild dodanych zakaznikem nebo komponentd,
zafizeni nebo ndhradnich dill pouZitych na popud nebo pokyn
zdkaznika. Toto vylouéeni se vztahuje také na pfipady, kdy
komponenty, zafizeni nebo nahradni dily pouZité na popud nebo
pokyn zakaznika zpUsobi vadu ndmi poskytovanych Sluzeb a/nebo
stdvajicich instalaci.

Naroky z vad se promlcuji uplynutim jednoho roku od prevzeti
SluZeb.

Odpovédnost/naroky na nahradu skody

Odpoviddme za umysl, hrubou nedbalost, Ujmu na zdravi a Skodu
v souladu se zdkonnymi ustanovenimi, zejména ustanovenimi §
2939 a nasl. Obcanského zakoniku.

V pfipadé jiné (nez hrubé) nedbalosti plati nasledujici:

Odpoviddme pouze v pfipadé podstatného poruseni povinnosti ve
smyslu ustanoveni § 2002 Obcanského zdkoniku a pouze za
predvidatelnou Skodu charakteristickou pro smlouvu.

Nase odpovédnost nepiesahne 1 milion EUR nebo 100 % Cisté
hodnoty smlouvy (bez DPH), podle toho, kterd hodnota je nizsi.
Toto omezeni plati i pro ndhradu nemajetkové Ujmy a pro nahradu
Skody ve zvlastnich pripadech podle § 2920 a nésl. Obcanského
zékoniku.

Neodpovidame za nepfimé nebo nésledné skody, jako je usly zisk,
preruseni provozu, ztrata vyuZiti, vypadek vyroby nebo Skody
vzniklé ztratou dat.

V zésadé odmitame jakykoliv zavazek k platbé jakékoliv smluvni
pokuty z nasi strany. Pro pfipad, Ze bychom podle smlouvy byli
povinni hradit jakoukoliv pfipadnou smluvni pokutu, je tato
omezena maximalni vysi 5 % z ceny Sluzeb za 1 kalendafni rok.

Vyhrada vlastnictvi

Vlastnické pravo ke viem dodanym polozkam nabyva zakaznik az
Uplnym zaplacenim viech plateb v ramci obchodniho vztahu se
zakaznikem (tj. okamzikem, kdy vSechny takové platby obdrzime).
Pokud je v ramci obchodniho vztahu sjednan rdmec pro vyporadani
zavazk(, nabyva zakaznik vlastnické pravo ke véem nami dodanym
polozkam az okamzikem obdrzeni vSech plateb, jez maji byt vyse
uvedenym zplUsobem uhrazeny aza Ufelem vyrovnani dluzného
zUstatku.

DodrZovani predpist pro kontrolu vyvozu

Zakaznik musi dodrZovat platné mezinarodni predpisy o vyvozu
a/nebo embargu, zejména pouzitelné ¢eské predpisy, predpisy EU
a USA. Vyhrazujeme si pravo vypovédét smlouvu nebo od ni
odstoupit, pokud vyjde najevo, Ze zakaznik nebo koncovy uZivatel
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(storms, fire, over-voltage in the electricity grid, etc.); (iii) the
equipment or its part has been damaged mechanically; (iv) the
equipment has not been subject to regular maintenance, service or
check in the set periods by an authorized provider.

Our obligation to resolve and remedy defects in the warranty
period is conditional on the customer’s payment of all due liabilities
as at the date of the claim to us. This does not affect the course and
duration of the warranty period.

If it turns out that a notice of defect was unjustified, the customer
shall pay for the expenses incurred as a result.

We shall not assume any liability for defects for components,
devices or spare parts provided by the customer or components,
devices or spare parts used at the customer's instigation or
instruction. This exclusion shall also apply insofar as the
components, devices or spare parts used at the instigation or
instruction of the customer cause a defect in the Services provided
by us and/or existing installations.

Claims for defects shall become time-barred 1year from the
acceptance of Services.

Liability/Claims for Damages

We shall be liable for intent, gross negligence, personal injury and
damage in accordance with the statutory provision, in particular
provisions of section 2939 et seq. of the Civil Code.

In case of other (non-gross) negligence, the following shall apply:

We shall only be liable in the event of a material breach of duty
within the meaning of Section 2002 of the Civil Code and only for
the foreseeable damage typical for the contract.

Our liability shall not exceed 1 million EUR or 100 % of the net
contract value (without VAT), whichever is lower. This limitation
also applies to non-pecuniary damage and compensation in special
cases under Section 2920 et seq. of the Civil Code.

We are not liable for indirect or consequential damages such as loss
of profit, business interruption, business interruption, loss of use,
loss of production or damages resulting from loss of data.

We reject in principle any obligation to pay any contractual penalty
on our part. In the event that we are contractually obliged to pay
any penalties, such penalties shall be limited to a maximum of 5%
of the price of the Services for one calendar year.

Retention of Title

Title to all delivered items shall remain vested in us until receipt of
all payments under the business relationship with the customer. If
a current account relationship exists in the context of the business
relationship, title to all items delivered by us shall remain vested in
us until receipt of all payments from such current account
relationship with the customer until the recognized balance is
settled.

Compliance with export control regulations

The customer has to comply with the applicable international
export and/or embargo regulations, in particular the applicable
Czech, EU and US regulations. We reserve the right to terminate or
withdraw from the contract if it becomes apparent that the
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nasich sluZeb je osobou nebo subjektem uvedenym na seznamu
podle Ceskych, americkych, evropskych a/nebo mezinarodnich
predpisd o vyvozu nebo embargu nebo Ze je dodavka uréena do
zemé, do které je takova dodavka podle téchto predpist zakdzana.
Zakaznik se zavazuje nas vcéas informovat, pokud maji byt nase
dodévky predany koncovému uZivateli nebo predany do takové
zemé, pokud by timto mohlo dojit k poruseni vySe uvedenych
predpisd.

Zékaznik nesmi proddvat, vyvazet ani reexportovat — at uz pfimo
nebo nepfimo - do Ruské federace nebo pro pouZiti v Ruské
federaci zadné zbozZi dodané na zakladé této Smlouvy nebo v
souvislosti s ni, které spadd do oblasti pUsobnosti ¢lanku 12g
nafizeni Rady (EU) €. 833/2014. Stejné povinnosti se uplatni i ve
vztahu k Bélorusku podle ¢l. 8g Nafizeni Rady (ES) ¢. 765/2006.
Zakaznik vynalozi veskeré Uusili, aby zajistil, Ze ucel tohoto
ustanoveni nebude zmaren tfetimi stranami nize v obchodnim
fetézci, véetné pripadnych preprodejcll. Jakékoli poruseni tohoto
¢lanku predstavuje podstatné poruseni zdsadniho prvku této
Smlouvy a zaklada narok na jakékoli vhodné opatfeni, mimo jiné
véetné vypovézeni Smlouvy. Zakaznik je povinen nas neprodlené
informovat o jakychkoli problémech pfi uplatiiovéni poZadavku
tohoto ¢lanku, vcetné jakychkoli relevantnich cinnosti tretich
stran, které by mohly zmafit Ucel tohoto ¢lanku. Zakaznik ndm na
pozadani poskytne veskeré pozadované informace tykajici se
plnéni povinnosti podle tohoto ¢lanku, a to do dvou tydnd.

Software, digitalni feSeni a digitalni sluzby

Nainstalovany software. Vsouladu spodminkami smlouvy
a licenéni smlouvou s koncovym uZivatelem, kterd je pfiloZena
k softwaru, nebo, pokud takovd smlouva neexistuje, s podminkami
licencni  smlouvy skoncovym uZivatelem uvedenymi na
(https://www.johnsoncontrols.com/legal/digital/general-eula)
nase spolecnost timto udéluje zdkaznikovi nevyhradni,
neprenosnou a nesublicencovatelnou licenci k pouzivani softwaru
nainstalovaného v prostorach zakaznika vyhradné pro ucely
pouzivani, provozu a udrzby naseho produktu, ve kterém je
software nainstalovan, nebo pouZivani softwaru vyhradné pro
interni obchodni ucely zakaznika.

Digitalné podporované sluzby. Pokud nase spolecnost poskytuje
Digitalné podporované sluzby s podporou digitalnich technologii
podle téchto obchodnich podminek, vyZaduji tyto sluzby
s podporou digitdlnich technologii shromazdovéni, prenos
a vkladani dat o budovach, zafizenich, ¢asovych fadach systému
a dalSich dat do softwarovych aplikaci hostovanych v cloudu JCI.
Zékaznik souhlasi se shromazdovanim, pfenosem a prebiranim
a pouzivanim téchto udajl nasi spolec¢nosti, aby mohla poskytovat,
udrZovat, chrénit a zlepSovat Digitalné podporované sluzby a své
produkty a sluzby. Zakaznik bere na védomi, Zze ackoli sluzby
Digitalné podporované sluzby obecné zlepsuji vykon zafizeni
a sluzeb, Digitalné podporované sluzby nezabranuji vSem moznym
porucham, nezajistuji proti vdem ztrdtam ani nezaruduji urcitou
uroven vykonu. Zdkaznik bude vyhradné zodpovédny za zfizeni,
provoz, UdrZbu, pfistup, zabezpeceni adalSi aspekty své
pocitacové sité ("Sit"), bude vhodné chranit hardware a produkty
pripojené k Siti a poskytne nasi spolecnosti bezpecny pfistup k Siti
pro poskytovani jejich sluzeb. Bez ohledu na jakakoli jina
ustanoveni téchto obchodnich podminek nase spole¢nost nenese
odpovédnost za poruchu dat, ktera neni poruchou dat JCI,
a zékaznik je odpovédny za servisni prace spole¢nosti JCl na opravé
nebo odstranéni poruchy dat, ktera neni poruchou dat JCI, je-li to
nutné.

Terminy zde pouZité znamenaji:

"Digitalné podporované sluzby" se rozumi sluzby poskytované
podle téchto obchodnich podminek, které vyuZivaji software JCI
a cloudové hostované softwarové nabidky a néstroje ke zlepSeni
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customer or the end user of our services is a person or entity listed
under Czech, US, European, and/or international export or
embargo regulations or that the delivery is intended for a country
to which delivery is prohibited under these regulations. The
customer undertakes to inform us in due time if our deliveries are
to be passed on to an end user or transferred to such country and
if this could violate the afore mentioned regulations.

The customer shall not sell, export or re-export, directly or
indirectly, to the Russian Federation or for use in the Russian
Federation, any goods supplied under or in connection with the
Agreement that fall under the scope of Article 12g of Council
Regulation (EU) No 833/2014. . The same obligations apply in
relation to Belarus under Article 8g of Council Regulation (EC)
765/2006. The customer shall undertake its best efforts to ensure
that the purpose of this clause is not frustrated by any third parties
further down the commercial chain, including by possible resellers.
Any violation of this clause shall constitute a material breach of an
essential element of this Agreement, and we shall be entitled to all
appropriate remedies, including, but not limited to, termination of
the Agreement. The customer shall immediately inform us about
any problems in applying the requirements of this clause. including
any relevant activities by third parties that could frustrate the
purpose of this clause. Upon request, the customer shall make
available to us any and all requested information concerning
compliance with the obligations under this clause within two weeks
of such request.

Software, Digital Solutions and Digital Enabled Services

Installed Software. Subject to the terms and conditions of the
contract, and the end user license agreement that accompanies the
software or, if none, the terms and conditions of the end user
license agreement set forth at
(https://www.johnsoncontrols.com/legal/digital/general-eula).

Our company hereby grants to customer a non-exclusive, non-
transferable, non-sublicensable license to use the software
installed on premises solely for purposes of using, operating, and
maintaining our Product in which the software is installed, or using
the software solely for customer’s internal business purposes.

Digital Enabled Services. If our company provides Digital Enabled
Services under these terms and conditions, these Digital Enabled
Services require the collection, transfer and ingestion of building,
equipment, system time series, and other data to our cloud-hosted
software applications. Customer consents to the collection,
transfer and ingestion and use of such data by our company to
enable us to provide, maintain, protect and improve the Digital
Enabled Services and its products and services. Customer
acknowledges that, while Digital Enabled Services generally
improve equipment performance and services, Digital Enabled
Services do not prevent all potential malfunction, insure against all
loss, or guarantee a certain level of performance. Customer will be
solely responsible for the establishment, operation, maintenance,
access, security and other aspects of its computer network
(“Network”), will appropriately protect hardware and products
connected to the Network and will supply our company secure
Network access for providing its services. Notwithstanding any
other provisions herein, our company shall not be liable or
responsible for a Non-JCI Data Failure and customer shall be
responsible for our service work to repair or correct a Non-JCI Data
Failure, if necessary.

As used herein

"Digital Enabled Services" mean services provided hereunder that
employ JCI software and cloud-hosted software offerings and tools
to improve and enable such services. Digital Enabled Service may
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a umoznéni téchto sluzeb. Digitalné podporované sluzby mohou,
mimo jiné, zahrnovat vzdalenou kontrolu, pokrocilou detekci
a diagnostiku poruch zafizeni a dashboarding dat a hlaseni o stavu
zafizeni a

"Selhanim dat mimo JCI" se rozumi neschopnost nebo selhani
prislusnych Digitalné podporovanych sluzeb ziskat data, které neni
zplUsobeno jedndnim nebo opomenutim nasi spolecnosti (napf.
brdna pro sbér dat odpojend zakaznikem nebo integrace
subsystému upravend vyrobcem subsystému atd.)

JCI Digitdlni feseni. PouZivani, implementace a nasazeni softwaru
a hostovanych softwarovych produktt (dale jen "software")
nabizenych podle téchto obchodnich podminek podléha
standardnim podminkdm spolecnosti JCI pro tento software
a odborné sluzby souvisejici se softwarem (dale jen "podminky pro
software"), které jsou vplatném znéni akdispozici na:
https://www.johnsoncontrols.com/legal/digital/general-tos,
https://www.johnsoncontrols.com/legal/digital/tos-local-terms.

Spolecnost JCI ajeji poskytovatelé licenci si vyhrazuji veskera
préva, vlastnictvi a zajmy (véetné vSech prav dusevniho vlastnictvi)
k softwaru ajeho vylepsenim. Software, ktery je predmétem
licence podle téchto obchodnich podminek, je licencovén
v souladu s podminkami pro software aneni prodavan. Pokud
dojde k rozporu mezi ostatnimi podminkami uvedenymi v téchto
obchodnich podminkach a podminkami softwaru, maji prednost
podminky softwaru a fidi se jimi, pokud jde o prava a povinnosti
tykajici se softwaru, jeho implementace a nasazeni a jakychkoli
jeho vylepseni.

Bez ohledu na ostatni ustanoveni téchto obchodnich podminek,
pokud neni v pfislusné objednadvce stanoveno jinak, plati pro
software, ktery je zakaznikovi poskytovan na zakladé predplatného
(tj. Casové omezené licence nebo priva na uZivani), nésledujici
podminky (dale jen "ptredplatné softwaru"): Pfedplatné softwaru
poskytované podle téchto obchodnich podminek zadind dnem
zpfistupnéni pocatecnich povéreni k softwaru (dale jen "datum
zahdjeni predplatného") a trvd aZ do uplynuti doby pfedplatného
uvedené v prislusné objedndvce. Po uplynuti doby platnosti
predplatného softwaru se takové predplatné softwaru
automaticky obnovi na dalsi jedno (1) ro¢ni obdobi (dale jen "doba
platnosti predplatného"), pokud jedna ze stran nedoruéi druhé
strané oznameni o neobnoveni predplatného nejméné devadesat
(90) dni pfed uplynutim aktualné platné doby platnosti. V rozsahu
povoleném  pfisluSnymi  pravnimi predpisy jsou nakupy
softwarovych predplatnych nezrusitelné azaplacené ¢astky
nevratné. Poplatky za softwarové predplatné se plati roc¢né
predem, fakturované k datu zahdjeni predplatného a ke kazdému
jeho nasledujicimu vyroci. Pokud se strany pisemné nedohodnou
jinak, bude poplatek za predplatné pro kazdé obnovené obdobi
predplatného stanoven podle aktudlné platné cenikové ceny
spolecnosti JCI pro danou nabidku softwaru. Jakékoli pouZiti
softwaru, které prekroci rozsah, metriky nebo objem stanoveny
v téchto obchodnich podminkéach a pfislusné Objednavce, bude
podléhat dodateénym poplatkim na zakladé data, kdy takové
nadmeérné pouZiti zacalo.

Davérnost, prava dusevniho vlastnictvi

Vykresy, technické popisy, navody k obsluze, odhady nakladd
a dalsi dokumenty jsou zédkaznikem povaZovany za nase obchodni
tajemstvi a je s nimi zachazeno dlivérné. Nesmi byt kopirovény,
rozmnozovany ani poskytovany tretim stranam bez naseho
vyslovného pisemného souhlasu, zejména pro Ucely vyzadani
cenové nabidky.

Zakaznik je povinen nas bez zbytecného odkladu informovat
o jakémkoli tvrzeném poruseni prav dusevniho vlastnictvi a na
zakladé naseho uvéazeni a vyslovné Zadosti nam umoznit vedeni
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include, but are not limited to, remote inspection, advanced
equipment fault detection and diagnostics, and data dashboarding
and equipment health reporting, and

“Non-JCI Data Failure” means the inability or failure of the
applicable Digital Enabled Services to obtain data which is not
caused by the acts or omission of JCI (e.g., data collection gateway
unplugged by customer or subsystem integration modified by
subsystem manufacturer, etc.

JCI Digital Solutions. Use, implementation, and deployment of the
software and hosted software products (“Software”) offered under
these terms shall be subject to, and governed by, JCI’s standard
terms for such Software and Software related professional services
in effect (“Software Terms”) that can be found at:
https://www.johnsoncontrols.com/legal/digital/general-tos,
https://www.johnsoncontrols.com/legal/digital/tos-local-terms.

JCl and its licensors reserve all right, title, and interest (including all
intellectual property rights) in and to the Software and
improvements to the Software. The Software that is licensed
hereunder is licensed subject to the Software Terms and not sold.
If there is a conflict between the other terms herein and the
Software Terms, the Software Terms shall take precedence and
govern with respect to rights and responsibilities relating to the
Software, its implementation and deployment and any
improvements thereto.

Notwithstanding any other provisions of these terms and
conditions, unless otherwise set forth in the applicable order, the
following terms apply to Software that is provided to customer on
a subscription basis (i.e., a time limited license or use right), (each
a “Software Subscription”): Each Software Subscription provided
hereunder will commence on the date the initial credentials for the
Software are made available (the “Subscription Start Date”) and will
continue in effect until the expiration of the subscription term
noted in the applicable Order. At the expiration of the Software
Subscription, such Software Subscription will automatically renew
for consecutive one (1) year terms (each a “Renewal Subscription
Term”), unless either Party provides the other Party with a notice
of non-renewal at least ninety (90) days prior to the expiration of
the then-current term. To the extent permitted by applicable law,
Software Subscriptions purchases are non-cancelable and the sums
paid nonrefundable. Fees for Software Subscriptions shall be paid
annually in advance, invoiced on the Subscription Start Date and
each subsequent anniversary thereof. Unless otherwise agreed by
the Parties in writing, the subscription fee for each Renewal
Subscription Term will be priced at JCI’ then-applicable list price for
that Software offering. Any use of Software that exceeds the scope,
metrics or volume set forth in these terms and conditions and
applicable Order will be subject to additional fees based on the date
such excess use began.

Confidentiality, Intellectual Property Rights

Drawings, technical descriptions, operating instructions, cost
estimates and other documents are recognized by the customer as
our trade secret and are treated confidentially. They must not be
copied, reproduced, or made available to third parties without our
express written consent, in particular for the purpose of requesting
a quotation.

The customer shall notify us without undue delay of any alleged
infringement of intellectual property rights and shall at our
discretion and upon our express request, allow us to conduct any
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jakéhokoli soudniho sporu. Pokud to neni mozné, musi nas
zdkaznik alespon zapojit do veskerych soudnich spord tak,
abychom byli pIné informovéni a mohli se vyjadfovat ke vsem
rozhodnutim, kterd se nas byt i jen nepfimo tykaji.

V pfipadé poruseni prdv duSevniho vlastnictvi jsme opravnéni
podle vlastniho uvazeni ziskat pravo na uZivani daného vyrobku,
upravit jej tak, aby jiz nedochazelo k porusovani prav dusevniho
vlastnictvi, nebo vyrobek nahradit podobnym vyrobkem. Pokud
nam to neni za pfiméfenych podminek nebo v pfimérené Ihaté
umozZnéno, ma zakaznik zakonné pravo na odstoupeni od smlouvy
nebo snizeni kupni ceny, pokud ndm umoznil provést zménu. Za
vy$e uvedenych podminek miZzeme také odstoupit od smlouvy.

Naroky zékaznika jsou vylouceny, pokud je (spolu)odpovédny za
poruseni prav dusevniho vlastnictvi nebo nas primérenym
zplsobem neinformoval o hrozicim nebo zndmém poruseni prav
dusevniho vlastnictvi a/nebo nds pfiméfenym zpUsobem
nepodpofil v obrané proti narokdim tretich stran.

Naroky zakaznika jsou rovnéz vylouceny, pokud (tvrzené) poruseni
prava dusevniho vlastnictvi vyplyva z pouZiti ve spojeni s jinym
zbozim, které nepochdzi od nas, nebo pokud je vyrobek pouzit
zplsobem, ktery jsme nemohli pfedvidat.

Nase povinnost k ndhradé Skody v pfipadé zavinéného poruseni
prav pramyslového vlastnictvi nebo autorskych prav se fidi
ustanovenim ¢lanku 12

Dalsi nebo jiné naroky zdkaznika z poruseni prav dusevniho
vlastnictvi, které nejsou uvedeny vtomto dokumentu, jsou
vylouceny.

Ochrana osobnich udaja

JCI jako spravce: Shromazdujeme, zpracovavame a preddvame
uréité osobni Udaje zdkaznika ajeho zaméstnancl v souvislosti
s obchodnim vztahem mezi zakaznikem a nami (napf. jména, e-
mailové adresy, telefonni Cisla) jako spravce avsouladu se
zasadami ochrany osobnich Udajd skupiny JCI, které jsou umistény
na adrese https://www.johnsoncontrols.com/privacy-
center/global-privacy-notice (¢eskd verze v &asti oznadené
»Additional Languages”, tj. Dalsi jazyky). Zakaznik bere na védomi
zasady ochrany osobnich Udaj skupiny JCI a vyhradné v rozsahu,
v jakém je souhlas povinné vyZzadovan podle platnych pravnich
predpisti, souhlasi se  shromazdovanim,  zpracovanim
a pfeddvanim Udaju, které mohou byt povinné vyzadovéany podle
platnych pravnich predpisd. Pokud je souhlas zaméstnancl
zdkaznika s takovym shromazd'ovanim, zpracovanim a predavanim
udajli spolecnosti JCI povinné vyzadovan pfislusSnymi pravnimi
predpisy, zakaznik zarucuje, Ze takovy souhlas ziskal.

Spolecnost JCI jako zpracovatel: Pokud skute¢né jedndme jako
zpracovatel Osobnich Gdajl (jak jsou definovany v dale zminénych
podminkdach) za zakaznika, plati podminky uvedené na adrese
www.johnsoncontrols.com/dpa.

Komunikace smluvnich stran a dorucovani

Neni-li ve smlouvé uvedeno vyslovné jinak, mohou uzavirat
smlouvu (podepisovat nabidku ¢i objednavku), Cinit pravni jednani
smérujici k ukonéeni smlouvy, jakoZz ipodavat jakakoliv dalsi
oznameni, vyzvy ajiné Ukony ve vécech trvani smlouvy, pouze
statutdrni organy smluvnich stran, jejich zaméstnanci v rozsahu
obvyklém vzhledem k jejich pracovnimu zatazeni nebo funkci
podle § 166 Obc¢anského zdkoniku a/nebo zastupci smluvnich stran
ktomu zmocnéni na zakladé pisemné piné moci (dédle jen
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litigation. If this is not possible, the customer shall at least involve
usin any litigation in such a way that we are fully informed and have
a say in all decisions affecting us even indirectly.

In the event of an infringement of intellectual property rights, we
shall be entitled, at our own discretion, to obtain a right of use for
the product concerned, to modify it in such away that the
intellectual property right is no longer infringed or to replace the
product with a similar product. If this is not possible for us under
reasonable conditions or within a reasonable period of time, the
customer shall be entitled to the statutory rights of rescission or
reduction of the purchase price, provided that he has enabled us to
carry out a modification. Under the afore mentioned conditions, we
may also withdraw from the contract.

Claims of the customer shall be excluded insofar as he is (jointly)
responsible for the infringement of intellectual property rights or
he has not informed us in a reasonable manner of impending or
known infringements of intellectual property rights and/or has not
supported us in a reasonable manner in the defense against claims
of third parties.

Claims of the customer shall also be excluded if the (alleged)
infringement of the intellectual property right results from use in
conjunction with other goods not originating from us or if the
product is used in a manner which we could not foresee.

Our obligation to pay damages in the event of culpable
infringement of industrial property rights or copyrights shall be
governed by Section 12.

Further or other claims of the customer for infringement of
intellectual property rights that are not set out herein, are
excluded.

Data Privacy

JClI as controller: We collect, process and transfer certain personal
data of the customer and its personnel in connection with the
business relationship between the customer and us (e.g., names,
email addresses, telephone numbers) as controller and in
accordance with i[e} Privacy Policy
https://www.johnsoncontrols.com/privacy-center/global-privacy-
notice (Czech version in part “Additional Languages”). The
customer acknowledges JCI' Privacy Policy and strictly to the extent
consent is mandatorily required under applicable law consents to
the collection, processing and transfer as may be mandatorily
required by applicable law. To the extent consent by the customer's
personnel to such collection, processing and transfer by JCI is
mandatorily required by applicable law, the customer warrants that
it has obtained such consent.

JCl as processor: If we are in fact acting as a processor of Personal
Data (as defined therein) on behalf of the customer, the terms at
www.johnsoncontrols.com/dpa will apply.

Communication of the Parties and delivery of notices

Unless explicitly stated in the contract, only the statutory bodies of
the Parties, their employees to the extent customary in view of
their employment or function pursuant to Section 166 of the Civil
Code and / or the representatives of the Parties based on a written
power of attorney (the "Authorized Representatives") may
conclude the contract (sign the offer or order), make legal actions
to terminate the contract, and make any further announcements,
notices and other acts in matters of the duration of the contract. If

10
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,Opravnéni zastupci“). Cini-li pislusné pravni jednani zéstupce
smluvni strany na zakladé pIné moci, musi byt pfislusna plna moc
priloZzena k prvnimu pravnimu jednani, které prislusna osoba cini.
V ostatnich zaleZitostech (napfiklad pfedani a prevzeti dila, reseni
technickych zdleZitosti souvisejicich s realizaci konkrétniho
obchodniho pfipadu, hlaseni vad, apod.) zastupuji Smluvni strany
téZ kontaktni osoby ve smlouvé (resp. v nabidce ¢i objednavce)
uvedené (déle jen , Kontaktni osoby”).

Smluvni strany jsou povinny bez zbyteéného odkladu pisemné
ohlasit druhé Smluvni strané zmény v osobach uvedenych v tomto
¢lanku a jejich kontaktnich adajd.

VyZaduje-li smlouva ¢i tyto obchodni podminky, aby urcité pravni
jednani Smluvnich stran bylo ucinéno pisemné, splni Smluvni
strana tuto povinnost doruc¢enim pisemného oznameni druhé
Smluvni strané osobné, doporucenou postou se zaplacenym
postovnym nebo uznavanou kuryrni sluzbou na adresu sidla druhé
Smluvni strany zapsanou v obchodnim ¢i jiném vefejném rejstiiku
v dobé odeslani pisemnosti a neni-li takové adresy, na adresu
Smluvni strany uvedenou ve smlouvé.

Pisemnost se povazuje za dorucenou, byla-li nékterym z vyse
uvedenych zplsob( doruéena na adresu druhé Smluvni strany, a to
iv pfipadé, Ze se o tom adresét pisemnosti nedozvédél a/nebo se
na dané adrese nezdrzuje.

Umozriuje-li smlouva a/nebo tyto obchodni podminky, aby urcité
pravni jednani Smluvnich stran bylo ucinéno elektronickymi
prostfedky (e-mailem), postaci, byla-li elektronickd zprava
odeslana z emailové adresy Opravnéného zastupce ¢i Kontaktni
osoby pfislusné Smluvni strany na emailovou adresu Opravnéného
zastupce ¢i Kontaktni osoby druhé Smluvni strany, ato bez
pozadavku zaruceného elektronického podpisu; ustanoveni § 562
odst. 1 Obcanského zdkoniku se nepouzije.

Zakaz korupéniho jednani a opatfeni proti stfetu zajmu

Zakaznik se zavazuje vyvarovat se vSech jednani, jez by ohrozila
zajmy nasi spolec¢nosti, véetné podvodného jednani, Gplatkarstvi i
korupce, ¢i jiného jedndani v rozporu s pravnimi predpisy. Zakaznik
se zavazuje odmitnout a neposkytovat jakykoliv dar nebo obchodni
zdvorilost, které by mohly ovlivnit chod obchodnich vztah(i nebo
obchodni rozhodnuti osob spolupracujicich ¢i majicich vliv na
plnéni predmétu smlouvy. Zakaznik je povinen predchazet stfetu
z4jm( a hlasit nam vSechny takové situace, pokud se vyskytnou.
Zakaznik se zavazuje informovat nas o jakémkoli jednani, které je
vrozporu s principy stanovenymi vtomto clanku. Zakaznik je
povinen zajistit, Ze dle téchto principl jednaji jeho zaméstnanci
ajiné osoby pouZité zakaznikem pro plnéni Ukoll zakaznika.
V ptipadé zakaznika — pravnické osoby si je zdkaznik védom své
trestni odpovédnosti vyplyvajici ze zak. ¢. 418/2011 Sb., o trestni
odpovédnosti pravnickych osob a Fizeni proti nim, v platném znéni.

Ruzné

V pfipadé, ze jakékoliv ustanoveni téchto obchodnich podminek
bude shleddno jako neplatné ¢i neurcité, nema to vliv na platnost
a urcitost ostatnich ustanoveni. Neplatné ¢i neurcité ustanoveni se
povaZzuje za nahrazené platnym ustanovenim, které je ekonomicky
co nejvice rovnocenné.

Vyhradnim mistem pInéni a mistem pro uréeni soudni pfislusnosti
pro vsechny spory, které pfimo nebo nepfimo vyplyvaji ze
smluvniho vztahu, je sidlo spole¢nosti (nas) v Ceské republice.
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the relevant legal action is taken by a representative of a Party on
the basis of a power of attorney, the relevant power of attorney
must be attached to the first legal act of the person concerned. In
other matters (for example, handing over and taking over the
Services, solving technical issues related to the execution of
a particular business case, reports of defects, etc.), the Parties can
also be represented by the contact persons determined in the
contract (or in the offer or order) (the "Contact Persons”).

The Parties shall, without undue delay, notify in writing the other
Party of the change in the persons referred to in this article of these
terms and conditions and their contact details.

If the contract or these terms and conditions require that certain
legal acts of the Parties must be made in writing, the respective
Party shall fulfil this obligation by delivering written notice to the
other Party in person, by registered post with pre-paid postal or by
acknowledged courier service to the address of the other Party's
registered office as indicated in corporate or another public register
at the time of sending the document and, if such address is not
registered, to the address of the Party specified in the contract.

The document shall be deemed to have been delivered if it has been
delivered to one of the above-mentioned methods to the other
Party's address, even if the addressee has not learned about it and
/ or is not present at that address.

If the contract and / or these terms permit that certain legal acts of
the Parties can be made by electronic means (e-mail), it is sufficient
if the electronic message has been sent from the email address of
the Authorized Representative or the Contact Person of the
respective Party to the e-mail address of the Authorized
Representative or the Contact Person of the other Party without
the need of a certified electronic signature; the provision of Section
562 (1) of the Civil Code shall not apply.

Prohibition of Corruption and Measures preventing from the
Conflict of Interest

The customer undertakes to avoid any conduct that would
compromise our interests, including fraudulent behavior, bribery or
corruption, or any other act contrary to law. The customer
undertakes to refuse and not to provide any gift or commercial
courtesy that could affect the course of business relationships or
the business decisions of persons cooperating or having an
influence on the fulfilment of the subject matter of the contract.
The customer is required to prevent a conflict of interest and to
report to us all such situations if they occur. The customer
undertakes to inform us of any action which is contrary to the
principles set out in this Article. The customer is obliged to ensure
that its employees and other persons engaged by the customer for
the fulfilment of the tasks of the customer act in accordance with
these principles. In the case of acustomer - alegal entity, the
customer is aware of its criminal liability under Act no. 418/2011
Coll., on criminal liability of legal persons and proceedings against
them, as amended.

Miscellaneous

The contract shall remain binding in its remaining parts even if
individual points are legally invalid. The invalid provision shall be
deemed to be replaced by a valid provision that is economically as
equivalent as possible.

The exclusive place of performance and jurisdiction for all disputes
arising directly or indirectly from the contractual relationship shall
be the registered seat of the company (us) in the Czech Republic.

11



VOP - Servis a Udrzba, leden 2025

20.3

20.4

20.5

20.6

Ustanoveni téchto obchodnich podminek nebo smlouvy, kterd maji
vzhledem ke své povaze pretrvat v platnosti i po ukonceni, splnéni
nebo po odstoupeni od smlouvy, pretrvaji v platnosti ipo
uvedeném ukonceni, splnéni nebo po odstoupeni.

Smluvni vztahy se Fidi ¢eskym pravem s vyloucenim koliznich
norem. Pouziti Umluvy OSN o smlouvach o mezinarodni koupi
zboizi je vylouceno.

V pripadé jakéhokoli rozporu mezi ¢eskou a anglickou verzi téchto
obchodnich podminek je rozhodujici ceska verze.

Tyto obchodni podminky nabyvaji U¢innosti leden 2025.
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The provisions of the terms and conditions or the contract that
should, given their nature, remain valid also after the termination
or fulfilment thereof or withdrawal from the contract, shall survive
also after the above termination or fulfilment thereof or
withdrawal from the contract.

The contractual relations shall be governed by Czech law to the
exclusion of the conflict of laws regulations. The application of the
UN Convention on Contracts for the International Sale of Goods is
excluded.

In the event of any inconsistency between the Czech and English
versions of these terms and conditions, the Czech version shall be
controlling.

These terms and conditions shall become effective January 2025.
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